NYBJINYHAS O®EPTA
0 MPeA0CTABJICHNH OCTYIA K TeJIeMAaTHYeCKUM YCJIyram CBSI3U
no texHosoruu Wi-Fi ¢ apropusanueii mojab3oBaresis.

r. CtaBponoJb

000 «KomrmbioTepHbIE KOMMYHUKAIIHOHHBIE CUCTEMBI», B JHle [ eHepanbHoro aupekropa Manuii Banepus
MBanoBnua AEWCTBYIOIETO Ha OCHOBAaHWHM YCTaBa, MMEHyeMoe B mallbHeilmeMm «OrmepaTop», Ipemiaraet
¢msnyeckum smnam  (manee Ilomb3oBaTenb) BOCIIONB30BATHCA TENEMAaTHUECKUMH yCIyraMH CBSI3H  C
aBTOopH3anuel noas3osatenst Wi-Fi mocpeacTBOM COBEpIICHHUS aKLENTa HACTOAIICH MyOnnYHOM 0hepThI.

Cosepmienne Ilomp3oBareneM AeCTBHS MO BBIMOJHEHUIO YKa3aHHBIX B HACTOAIIEH odepre yCIoBUi
JoroBopa B cooTBeTcTBHH O cT.438 ['paxkganckoro komaekca Poccuiickoii denepanuu, siBISETCS €€ MOJHBIM U
0€30rOBOPOYHBIM AKLENTOM M BiIEYeT 3akiatoueHue mexay Oneparopom u llomezoBatenem [loroBopa Ha
CIIEYIOIUX YCIOBHSX:

1. Tele/leI H ONPEACTCHUSA, UCTTI0J/Ib3YEMbBIC B ﬂoronope:

1.1 Omneparop — OO0 «KomnbroTepHbIE KOMMYHUKALIUOHHBIE CUCTEMBI»;

1.2 Moun3oBartenb — (usnyeckoe U, 3akaounBiiee ¢ Oneparopom JloroBop, U UMeroIIee TEXHUYECKYIO
BO3MOKHOCTB TIOTY4EHUsT YCIYyTH;

1.3 JoroBop — noroBop mexay Onepatopom u [loms30Barenem 06 okazaHUU YCIYTH, 3aKITFOYSHHBINA B TTOPSIKE
Y Ha yCIIOBUSX, YCTaHOBIEHHBIX B Odepre;

1.4 Yeayra — mpenoctaBieHHE BO3MOXKHOCTH aBTopusauuu [lonp3oBaTtens B MH(OPMALMOHHOW CHCTEME
Omneparopa AJsi 1ocTyIa K TeIeMaTH4eCKUM yCcIyraM CBSI3U 10 TexHoJoruu Wi-Fi;

1.5 ObopynoBaHue MOJIb30BATENA — YCTPOHCTBO, HEOOXOMUMOE IS MONYICHHS YCIYTH 10 TeXHOJIOTHH Wi-
Fi;

1.6 ABTopu3anmoHHbIe AaHHbIe — yHUKadbHbIH JoruH (login) m mapoms (password) Ilomp3oBarens,
HCIIOJIb3YEMbIE JUIsl aBTOpU3aly B MHGOpMaLMOHHOH cucteme OmnepaTopa;

1.7 Hudpopmanuonnass cucrema Omneparopa — mporpaMmHbiii Komiuieke Onepartopa, oOecIeUUBarOIIUN
BBITIOJIHEHHUE TTPOLIEAYpPHI aBTopu3anuu [lonb3oBaTens.

2. IIpenmert JloroBopa

2.1 Omeparop Ha ocHoBaHuU Jlnnenznu OenepanbHoii CiTy)ObI 110 HaJI30py B cdepe CBs3U, HHPOPMAITHOHHBIX
TEXHOJIOTUH M MAacCOBBIX KOMMYHMKALIMH Ha OKa3aHHME TeleMaThueckux ycayr cBsazu Nel20179 ot «20»
Mapta 2013r., okasbiBaeT [lonbp3oBaTento Yeiyry, B HOpsAKE U Ha YCIOBUSIX, H3JI0KEHHBIX B JloroBope.

2.2 Hacrosimas myonmuunast Odepra anpecoBaHa BceM (DM3MYECKMM JTUIAM, KEJTAlOIIMM BOCIOJIb30BATHCS
VYenyroit Juist TUYHBIX, CEMEWHBIX, JOMAIIHUX W HWHBIX HYXJA, HE CBS3aHHBIX C OCYIIECTBIECHHEM
NPEANPUHUMATENECKON JEATEIbHOCTH, U MIMEIOIINM TEXHUYECKYIO BO3MOXKHOCTD TTOJIyYeHHUsT YCIIyTH.

2.3 3axmouas Morosop, Ilosb3oBarens moaTBEp:KOAaeT, YTO O3HAKOMJIEH C 3aKOHOJATEIBLCTBOM O CBS3U
(DenepanbhbiM 3akoHOM 0T 07.07.20031. Ne126-®3 «O cBsizuy», [IpaBunamu oka3aHus TEIEMaTHUYCCKHX
ycayr cBsi3M, yTBepkIeHHbIMU [loctanoBnenunem IlpaButensctBa P® ot 10.09.2007r. Ne575,
[Toctanosnennem IlpaButensctBa PD ot 31.07.2014r. Ne758, Iloctanornenuem IlpaButensctBa PO ot
12.08.2014r. Ne801).

3. IIpaBa u o6n3annocTu CTOPOH

3.1 IlpaBa u o6s3arHOCTH OMieparopa:

3.2 Omepatop o0s3yercsi okas3piBaTh llomp3oBarenmio Ycinyry Ha YCIOBHUSX, YCTaHOBJICHHBIX HACTOSILIUM
Jorosopom.

3.3 Omepatop 00s3yeTcss Ha caiTe Www.stav.ru pa3MelmiaTh akTyalbHYI0 HWHGOPMAITHI0, HEOOXOIUMYIO
[Tonw3oBarento s MOyYeHUs YCIyru.

3.4 Onepatop o00s3yeTcs obecrieunTh mpueM 3asBOK OT llomp3oBatens B mpolecce oOka3aHusi YCIYTH, B
pasznene «TexHnyeckas MoAIepKKay Ha caiiTe Www.stav.ru U MPUHUMATh MEPBI K UX PACCMOTPEHUIO.

3.5 Omepatop uMeeT NpPaBO Ha TOJIHOE WM YacTUYHOE IPHUOCTAHOBICHWE OKa3aHUs YCIyrH ISt
TEXHUUYECKOTO 00CITYKHBaHUS 000PYIOBaHUS H/WIIN €T0 MOJICPHU3AIHH.

3.6 IlpaBa u o6s3arHOCTH [loNB30BaTEN:

3.7 Ilpu nonp3oBanum Ycrmyroi [lomp3oBaTens 00s3yeTcs coOmoaaTh TpeOOBaHNS 3aKOHOATEIhCTBA O CBSI3H,
ycnoBus Jlorosopa.

3.8 [leiicTBus, COBEpILEHHBIE C HCIOJBL30BaHMEM ABTOPHU3aIMOHHBIX JaHHBIX MPH HcHonHeHuH Jlorosopa,
CUHATAIOTCS POU3BEIEHHBIMU OT IMEHH U B nHTepecax [lomp3oBaTerns.



3.9 Ilonp3oBatenb 00s3yeTcs O3HAKOMHUTHCS C yciaoBusMH JloroBopa, Bceil HeoOxomumon nHpopManmen u
JOKyMeHTauuei, npeaiaraeMoil Oneparopom B LEJISIX 03HAKOMIICHUS C YCJIOBUSMU OKa3aHUs YCIyTu.

YcnoBus okazaHus YCIYIru

4.1 Ycmyru npenocTaBisitoTes 24 (qBaAmaTh 4eThIpe) Yaca B CyTKH, 7 (CeMb) IHEH B Hemeno, 365/366 mHeil B
rony. MckiroueHune cocTaBisieT Bpemsi TMPOBEACHUS TUIAHOBBIX PEMOHTHBIX pPa0OT, a TaK JKe BpeMs
YCTpaHEHHsSI ABAPUITHBIX CUTYAIIHH.

4.2 OkazaHue YCIIYI'H OCYIIECTBISICTCS MyTeM IpeaocTaBieHue goctyna Ilomp3oBarento k nHGOPMALMOHHOK
cucteme Oneparopa.

ITopsiiok mpeaocTaBaeHUsS YCIVIH

5.1 MomeHTOM Hauyajlia OKa3aHWA YCIyrd SBISETCS MOMEHT OTIPaBKH sms-cooOmeHus OmeparopoM
[Tonb3oBaremto.

OtBeTcTBeHHOCTH CTOPOH

6.1 Ilomp30BaTenb MOJHOCTHIO OTBETCTBEHEH 3@ COXPAaHHOCTh ABTOPHU3AaUMOHHBIX JaHHBIX («JloruHay,
«[laposisi») u 3a YOBITKM, KOTOpbIE MOTYT BO3HHUKHYTH MO HNPUYMHE HMX HECAHKIHMOHHUPOBAHHOTO
ucrons3oBanus. OnepaTop He HECET OTBETCTBEHHOCTH M HE BO3MeIIAeT YOBITKH, BOSHUKIIHE 110 MIPHYUHE
HECAHKIIMOHUPOBAHHOTO UCIIOJIb30BAHUS TPETHUMU JHIIAMH ABTOPH3aIMOHHBIX JaHHBIX [lonmb3oBaTers, a
TaKXe HECAHKLIMOHUPOBAHHOIO IOCTYIIA TPEThUX JUL K nH(popmaruu [lonap3oBaTes.

6.2 Hu npu xakux obcrosrenbeTBax Oneparop He HECEeT OTBETCTBEHHOCTH 3a MPSMOW WIIH KOCBEHHBIH yIiepo,
Ipu4UHEHHBIN [Toabp30BaTeNO B pe3ylbTaTe MOJIb30BAHUS Y CITYTOM.

6.3 Omepatop He Oeper Ha cebs 00s3aTeNBCTB W TapaHTHH MO CKOPOCTH oOMeHa HH(pOpMalUed MEKIy
O6opynoBanuem llonp3oBatens n nHGOPMAIIMOHHON crucTeMoit Omneparopa.

6.4 Ormepatop BIpaBe oTKazarh llomp30BaTento B mpemocTaBicHH Yoryru. OTKas B MPEIOCTABICHUH YCITyTH
MOXeT OBITh BBI3BaH OOCTOSTENBLCTBAMH, MPU KOTOPBIX MPEIOCTaBICHHE YCIYTH HEBO3MOXKHO BBHIY
KaKuX-JIN00 TEeXHUYECKUX, (PU3NYECKHX, TOMOTpa(UUECKHX WIIM HWHBIX ECTECTBEHHBIX MPEISTCTBUH, B
CHITYy KOTOPBIX TIpesiocTaBieHue Yeuyru [1onb30Barernto He npe/ICTaBIseTCss BO3MOKHBIM.

6.5 OnepaTop HE HeceT OTBETCTBEHHOCTH 3a obecriedeHne 0e30MacHOCTH O00OpYAOBaHHS M MPOTPAMMHOTO
oOecnieuenust [lonap3oBaTesns, UCIIOIB3yeMOTO IS IIOJTyYeHUsT YCIIyTH.

O0CTOATEILCTBA _ HENMPEOJOJUMON  CHJILI M MHLIE  00CTOATEJIbLCTBA, OCBO0OQKIAIONINE  OT
OTBETCTBEHHOCTH

7.1 CtopoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a HEUCIIOJIHCHHE WM HEHaJJIeXkallee HCIIOIHCHHE
00s13aTeTLCTB, BRITEKAIONMUX 13 JloroBopa, eciii MPUYUHON HEUCTIONHEHUS (HEHAICKAIIETO UCIIOTHCHNS )
SIBIISIFOTCSL 0OCTOSITEILCTBA HEIPEOIAOJIMMOM CHJIbI, K KOTOPBIM, CPEIHM IMPOYUX, OTHOCATCS CTUXHUIHBIC
OeNCTBHS, TMOXaphl, TEXHOTEHHBIE aBapuH M KaTacTpo(bl, aBapuu Ha HHKCHEPHBIX COOPYKEHHSIX H
KOMMYHHKAIIASAX, MAacCOBBbIE OECTIOPSIKH, BOCHHBIC [EHCTBHSA, OYHTBI, Tpa)<TaHCKWE BOJHEHHUS,
3a0aCTOBKHU, JICHCTBHsI OPraHOB TOCYJIAPCTBEHHOH M MECTHOHM BJIACTH, MPEISITCTBYIOIIUE HCIOJTHCHHIO
CropoHaMu CBOUX 00s3aTeNbCTB MO J[0roBopy, TO €CTh Upe3BbIYAiHBIC W HEMPEOAONUMBIC MPU JAHHBIX
YCIIOBUSIX 00CTOSTENIbCTBA, HACTYMUBIINE TIOCTIe 3aKioueHust [loroBopa.

7.2 Ecom ykazansabie B 1. 7.1. JloroBopa oGcrositenscTBa miustcss Oomee 30 (Tpumanatv) AHEH TOOPSI, TO
Omnepatop BIpaBe OTKa3aThCs OT HCIOJNHEHHs 00s3aTeibcTB 10 JloroBopy 0Oe3 KOMIIGHCAIMH 3aTpar
[Nomp30Barento, Ha yKa3aHHOM OCHOBAaHUH ITyTEM pa3MEIEHUs] COOTBETCTBYOIICH HH(OpMAIMK Ha caiTe
www.stav.ru 6o, B CIydae HEBO3MOKHOCTH pa3MelleHus] nH(opMaIy Ha JaHHOM caiiTe, B JII0OOM U3
CPEICTB MacCOBOM HH(OPMAIUHK, NPEAYCMOTPEHHBIX 3akoHOM P® ot 27.12.1991r. Ne 2124-1 «O
cpencTBax MaccoBod mH(Gopmanuuy. [lpu atom JloroBop cuuTaercs pacTOPTHYTBIM C JaThl, YKa3aHHOH B
coobmennn Omneparopa.

HN3meHeHue yCiI0BUIl U IpekpaeHue aeiictpus /loropopa

8.10meparop BmpaBe BHOCHTH H3MCHEHHs B J[OroBop, myTeM pa3MelneHds MHPOpPMAlMK Ha caiTe
www.stav.ru.

8.20TBeTCTBEHHOCTh 3@ CBOEBPEMEHHOE O3HAKOMIICHHE C HWH(MOpMAIMEH, pa3MENICHHONW Ha caiiTe
www.stav.ru, B pasjeie ¢ ONUCAHUEM YCIYTH, U CBA3aHHOW C 3aKJIFOUYEHHUEM, UCIIOIHEHUEM, U3MEHEHUEM
U npekpateHueM aeiicteus Jloroeopa, nexut Ha Iloas3oBatele.


http://www.stav.ru/

