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IIpenocTaBieHre yCIIyT CBSA3U OCYIIECTBISLETCS B COOTBETCTBHH C: HACTOSIINMY [TpaBuiTans;-
«KOMIbIOTepHbIE KOMMYHHKALWIOHHBIE CHCTEMBI», JIEHCTBYIOIIMMHU TpaBWIaMU TNPEJOCTaBIECHMS YCIyT CBS3U
yTBepkI¢HHBIMU [IpaBuTtenscTBoM PO u yrBepkaéHHbIME Tapudamu.

1. OBIIIME ITOJIOKEHU . TEPMHUHOJIOI' A

1.1. Hactosimue IlpaBuia NPUMEHSIOTCS TNpH OKa3aHHM AOoHeHTaM Yyciayr cBsa3sH OOIIECTBOM C OrpaHHYEHHON
OTBETCTBEHHOCTHIO «KOMITBIOTEpHBIE KOMMYHHUKAIIMOHHBIE CHCTEMBIY (fajiee UMeHyeMbIM «OnepaTop»).

1.2. Mo TekcTy HACTOSIIMX IIpaBwI, CIETYIONIIe TEPMUHBI Oy IyT IMETh CIIeyIOllee 3HAYEHHUE:

1.2.1. «JIuyHbIii KaOHHET» — HHOOPMAIMOHHAS CHCTEMa, MO3BOJIIOIAs AOOHEHTY CIEIMTH 3a COCTOSHHMEM CBOETO
JIMIEBOro cyeTa, MepevyHeM MPENOCTaBIIeMbIX YCIYT CBSI3W W JIOTIONHHUTENBHBIX yCIyr. AGOHEHT MOJydaeT HOCTYIl K
pazneny «JIngHbIi kabuHeT» Ha OHLHaNIbHOM caliTe Www.stav.ru

1.2.2. «Jlononaurensubie yeayra» (JIIBO ycsryru)— IOTONTHUTENBHEIE YCIIYyTH, OKa3biBaeMble OmepaTopoM AGOHEHTY,
TEXHOJIOTMYECKH HEPa3phIBHO CBS3aHHBIE C YCIyraMd CBSA3M U HalpaBJICHHbIE HA MOBBINICHHE WX MOTPEOUTETLCKOM
[EeHHOCTH.

1.2.3. «30Ha naelcTBHSI ceTH» — TEPPHUTOpUs, OOCTyXuBaeMas ceTblo CBa3M Omeparopa, B Ipelenax KOTOPOi
CYIIECTBYET HOATBeprkAeHHas: OnepaTopoM TEXHIIECKask BO3MOXKHOCTh IIPEIOCTABJIEHUS Y CIYT CBS3H.

1.2.4. «AGoHeHT» — (uU3HMUeCKOe JIHIO, sBiLFOIeecs aboHeHTOM OmnepaTopa — MONB30BATENIEM YCIYr CBA3M
Ha OCHOBAHUM HACTOSIIMX [IpaBUiI U JOrOBOpa Ha OKa3aHUE YCIYT CBS3H.
1.2.5. «AGoHeHTCKoe ycTpoiicTBo» — TenedonHslif ammapar ¢ ToHOBBIM (DTMF) HabGopoM, TepMHHANIBHOE

o6opynoBanue (MEPCOHANBHBIN KOMIIBIOTEp, HOYTOYK, IUIAHIIET U T.0. C YCTAHOBJIEHHON ceTeBol kapToii,wi-fi poytep),
GPON-tepmunan, TB-npucraBka, cepTHGUUIMPOBAaHHBIE IS HCIONB30BAaHUA Ha TeppuTopuu Poccuiickont ®enepanuu
OpraHaMy TrOCYyJapCTBEHHOM CepTH(OWKAaINH, INOCPEICTBOM, KOTOPOro AOGOHEHT IOJNy4aeT MHOCTYN K CETH CBS3H
Omneparopa.

1.2.6. «AGoHeHTCKHIi oTaes» — ciayx6a Orneparopa, MPeIOCTaBISIONAsT BO3MOXKHOCTh KOMMYHHKalMK ¢ AGOHEHTaMK
10 pa3IMYHBIM KaHaitam (TenedoH, e-mail, WEB u mp.), paccMoTpeHHs obpameHnii AGOHEHTOB, BBLINOJHEHUS NEHCTBUM
T0 yHpPaBJIeHHI0 YCIyraMu CBs3H, CTaTycamy, GamaHcamy, u3MeHeHus pekBmsntoB (PHO, nacnopTHBIX JaHHBIX H Ip.)
MOCPEACTBOM  aBTOMATH3MPOBAaHHOM CHCTEMBI pAacyeTOB M APYTHX aBTOMAaTH3MPOBAHHBIX CHCTEM, OKa3aHHA
HUH(OPMALFOHHO-KOHCYIbTALIMOHHBIX YCIyT AOOHEHTaM, POBENCHHS ONPOCOB M OCYIIECTBIICHHUS APYroi AesTENbHOCTH,
CBSI3aHHOM C 00CITy)KMBaHUEM AOOHEHTOB.

1.2.7. «AGOHEHTCKAsl JIMHUS - JIAHUS CBSI3H, COEIUHSIONAs [T0JI30BATENbCKOE (OKOHEUEHHOE) 000PYI0BAHKE C Y3JIOM
CBSI3M CETH Mepefavyd AaHHbIX. ONTHYeCKUi Kabelb, HAYIHi OT My(Thl TMHAM CBA3H CETH NEPEJayy JaHHBIX OlepaTopa
J10 a0OHEHTCKOTO TEPMIHAJIA BKITFOUHTENBHO, SBIAETCS «aOOHEHTCKOM JIMHUEH.

1.2.8. «JInueBoii cuer AGonenTa» (JIC) — aHAIMTHYECKHUIA CUET B aBTOMATH3UPOBAHHON cucTeMe pacdetos Oneparopa,
nossosomuil OnepaTopy y4uTeIBaTh HHOOPMAIMIO O HAUUCIEHUAX M IUIaTeXax 3a YCIYrd CBA3W U J[ONOJHUTEIbHbIE
yCITyTH, aTakke O OaJaHce CueTa, B KOTOPOM XpaHWTCs WH(OpMALNs, HeoOXoamMmas MIi uAeHTH(GuKanuk AOGOHEHTa
B LIEJIAX IPEIOCTaBICHNUs T0CTyna K YciyraM cBsa3u (Bkmovas: MAC-anpec, Jlorun, Iapoins, IP-axpec, cepuiiHbiii HOMep
YCTPOWCTBA) W WHAsi KOHTaKTHas MH(opMauus AOoHeHTa. JIuieBoi cueT AGOHEHTa HOCHT TE€XHOJIOTHYECKUH XapakTep,
HE UMeeT CTaTyca pacueTHOrO WX OaHKOBCKOTO CUETA.

1.2.9. «JIormn» — yuerHas 3amuch JlneBoro caetra AOOHeHTa, HazHauaeMass OnepaTopoM M COOTBETCTBYIOIIAs HOMEpPY
JIOTOBOpA HA YCIYTH CBA3M, CIy>Xalias /Ui HAeHTHQUKanud AGOHEHTa IIpH JOCTyINe K YciIyraM CB3W W (OPMHPOBaHHUs
HAYUCIEHUH IpU NOTPeOIeHNH Y CIIyT CBA3H.

1.2.10. «MoMeHT (GaKTHYECKOr0 OKa3aHMsl YCJIYr» - BpeMs Hadala OKa3aHHA YCIyTd, OTPaXeHHOH B OMJUIMHIOBOH
cucremsl OnepaTopa.

1.2.11. «O¢ucul mpoaax» — ChHeNHalbHble O(HUCHl, opraHu3oBaHHble OmnepatopoM s 00NyXHBaHUA AOGOHEHTOB
Omneparopa. Anpeca O¢rcoB mpomax pasMenieHsl Ha OuimanbHOM caliTe.

1.2.12. «OdunuunanbHblii caiim» — www.stav.ru

1.2.13. «Ilaposs» — cekperHblii (OykBeHHbIH, HU(POBOM MM HUPPOOYKBEHHBIH) KO, HasHaYeHHBIA OmepaTtopoM,
ykazaHHbli B JloroBope, npeJHa3HAYeHHbIH UL HaeHTHHKamm AGOHEHTa NpK JOCTYIE K Y CIlyraM CBSI3H.

1.2.14. «IlnaTexXHble TEPMHHAJbLD — CIENUATN3APOBAHHBIE ABTOMATHYECKHE TEPMHHANBI NI TpPHEMa IUIaTeXeH
B 110J163y Omeparopa, ocyIecTBIsTIomue o0cayxiBanue AGoHeHToB OnepaTopa Ha OCHOBaHHH [JOTOBOpA.

1.2.15. «IIpaBuna» — HacTosimye IIpaBmiia oKa3aHUA YCIyr CBA3M KoMNaHWd «KOMIbIOTEpHBIC KOMMYHHKalMOHHbIE
CHCTEMBIY.

1.2.16. «CeTtb cBsisn OnepaTopa» — COBOKYIIHOCTh TEXHOJIOTHYECKOro obopynoBaHus Omepartopa, o0ecreYuBaroiast
oKasaHue YCIyT CBS3H U JIOMONHUTENBHBIX yCIyr AGOHEHTaM.



1.2.17. «Tapud» — COBOKYIIHOCTh LIEHOBBIX YCIOBHI, Ha KOTOpbIX Omepatop npeanaraeT AOGOHEHTY MOJIB30BATHCA
OIHO OO0 HECKOJIBKIUMHU Y CITyTraMH CBS3H.

1.2.18. «Yciyru cBsi3m» — YCIyI' MECTHOM Tene(OHHOH CBsI3H, yCIIYTH CBA3H IO Tepefiave NaHHBIX U TelleMaTudecKkne
YCIyTH CBSI3W, B TOM YHCNE YCIYTH JOCTyna K ceTd MHTepHeT, okaspiBaeMbie OnepaTopoM, a Takxke NpeloCTaBleHHe
JOCTyna K HH(OPMAMOHHBIM pPecypcaM M TeleMaTHdeckuM ciyx6am OmepaTopa, ycITyrd HM(ppPOBOro KaGenbHOro
TeNEeBUICHUs, YCIyIH apeHIbl KaHaua, YCIYTH pajguoBemaHus. IIonHbIA mepedeHb okasbiBaeMbIx OnepaTtopoMm yCiyr
HAaxXoIuTCs B 0hrcax mpoiax ¥ Ha ohHLHaIbHOM caiite Omeparopa.

1.3. Vcayru cBA3M OKa3bIBAIOTCS HA TEPPUTOPHH JeHCTBHS JHueH3nit Omepartopa, BbIZaHHBIX DepepanbHOi ciyxGon
o Hax3opy B cepe cBsa3u Poccuiickoit ®enepanuy. PeKBH3HTHI NHMIEH3MH yKasaHel B J[OroBope Ha YCIYrH CBS3H C
AOOHEHTOM.

2. HOPAJIOK IMPEJOCTABJIEHUA U ITPABIJIA IIOJIb30BAHUA YCJIYTAMU U IIOCTABKU TOBAPA
2.1. B cooTBeTcTBMH C HacTosmumu IlpaBuiamu Omeparop 06s3yeTcss oka3biBaTh AGOHEeHTaM VYCIyrH CBA3W B 30He
IeMicTBAS CeTH, a Takke JIOMONHUTENBLHBIE YCITyTH, 3aKasaHHble AGOHEHTaMH, a AOOHEHTBI 00A3YIOTCS OILIaYMBATH
OKa3aHHBIE Y CIIYTH CBSA3M [0 COOTBETCTBYIOIMM TapuaMm, a Takxke OIIauuBaTh J[OTNOIHUTEIbHBIE YCIyTH.

2.2. Wndopmamus o6 Vemyrax cBs3d u JJONONHUTENbHBIX yciyrax mybnukyercs Ha OQuumansHoM caiite B ceTd
Hureprert.

2.3. Omepartop CBS3M B CPOK, He MpeBbImaromuii 30 AHeH CO JHS PEerucTpalyy 3asBICHUS, OCYIIECTBIIAET INPOBEPKY
HAJIMYHS TEXHIYECKOH BO3MOXKXHOCTH JUTS [IPEOCTABICHHS IOCTYIIa K CETH Nepeayy NaHHbIX. IIpu ee HaJIM4uK onepaTop
CBSI3M 3aKJIFOYaeT C 3afBHTENEM JOroBOp 00 OKa3aHWM YCIyr cBasu. Omeparop CBsA3M HMEET MNpaBO OTKa3aTh B
3aKIOYEHAM JIOrOBOpa 00 OKa3aHWM YCIYT CBA3M IPHM OTCYTCTBHU TEXHMYECKOW BOSMOXXHOCTH I IpPENOCTABJICHHUS
JOCTYNa K CeTH Iepeladyd IaHHBIX. [IpH 3TOM O CBOEM OTKa3e OIepaTop CBA3M 00s3aH COOOLIMTH 3asBUTEIIO B
NHCEMEHHOM opMe B CPOK, He MpeBbIIaoIui 10 T1HeH O THA OKOHYaHUS IPOBEPKH.

2.4. Jlns moydeHns YCIyr cBs3d AGOHEHT NOJDKEH MMeTh AGOHEHTCKOE YCTPOHCTBO, MO0 AGOHEHTCKOE yYCTPOHCTBO
¥ TepMHHANBGHOE 00OpY/IOBaHUe M MHBIX YCTPOICTB, HEOOXOAMMBIX JUIA TOJyYEHHs YCIYr CBSI3U. AJPECOM YCTaHOBKH
TEPMHHATBHOTO 06OPYNI0BaHUA U AGOHEHTCKOrO yCTpOICTBA ABIACTCA aJpec perucrpaunu AGOHEHTa — (HU3MYECKOro
JIMI@, YKa3aHHbIC YIMH IIPH PETUCTPalMy 3aKI0ueHnH Jlorosopa.

2.5. Tocne 3axmodeHus JloroBopa AGOHEHT JOJDKEH OILIATHTH IMHOBPEMEHHBIN IUIATEX 3a TOJKIIOYEHHe K Yeiyram
Omneparopa IyTeM BHECEHMs €ro Ha pacdeTHbI cdeT WM B Kaccy Omeparopa, JMG0 depe3 IUTATEKHBIH TepMHUHAI, B
cooTBeTcTBUH ¢ [TOpAIKOM PacdeToB yKa3aHHBIX B paszielie 5 HacToAmux [Ipasuin.

2.6. BecruiaTHas HACTPOMKAa COEIMHEHHs OCYIIECTBIAETCS OJMH pa3 - MpH MoAkmo4eHHH K CeTH, BCE IOCIEIyIOIIHIe
HACTPOMKH JIENAIOTCA 32 IONONHATEIBHYIO IUIATY B COOTBETCTBHM C ekcTByromumMy tapudamu Oneparopa.

2.7. Tocne 3axmodenns JloroBopa AGOHEHT MOJTy4aeT yHHKaTbHBIH HoMep Jlnnesoro cyera.

2.8. YCIlyrd mpeocTaBIsIOTCS NPH MOJIOXKUTENbHOM banarce JIueBoro cuera (ec/id HHOE HE NPELyCMOTPEHO OaHKOM
3aKa30B). B cilydae eciu B ONpeIeIeHHbI MOMEHT BpeMeHHt bananc JIMieBoro cyera NpUHsII HyJIEBOE UITH OTPULATEIbHOS
3Hauenne, OmepaTop UMeET MpaBo Ge3 NpeBapUTENEHOTO YBEIOMIICHHs IPHOCTAHOBUTH NPEOCTaBIIeHHe Y cyr. B aTom
Clydae TIpeIocTaBeHue Y CIIyr BO30GHOBIISETCS MOCIIE BOCCTAHOBJIEHHUS MOJIOKUTENBHOTO baanca JIMIEeBOro CueTa.

2.9. TpenocTapienne YcIyr MOKET ObITh IPHOCTAHOBJIEHO IO TPeGOBaHMIO AOOHEHTa Ha J060E KONMYECTBO TONHBIX
KaJIeHIapHBIX MECALER, HO He Goiiee ecTH. AGOHEHTCKAs IIaTa 33 OTOBOPEHHbIH CPOK OyAeT B3UMaThCA B COOTBETCTBAN
¢ JEeHCTBYIOMIAM TapU(HBIM IIAHOM.

2.10. AGouenT generupyer (nepeaet) OnepaTopy MECTHOIT CBSI3H CBOE NMpaBo BeIOOpa Onepatopa JailbHel CBA3H.

2.11. Cpok moctaBku ToBapa OIepaTopoM OCYIIECTBIIETCS HE IO3[JHEEC MOMEHTA MOIKIIOYEHHA K YCIyraMm CBfA3H
OrmepaTopa 1o faHHOMY JloroBopy.

2.12. MOMEHTOM WX JATON IIOCTABKU TOBapa SBJISETCS [aTa COCTABIICHHS TOBAPHOH HAKIIaHOM U HHBIX JOKYMEHTOB.
2.13. Hagano HpeoCTaBjieHUsi YCIIYT HA4MHACTCS C MOMEHTA (DaKTHYECKOTO OKasaHWs YCIyr MM JaThl NMOANMCAHUS
AGoHeHTOM AKTa Ha IOJKIIOYEHHE.

2.14. MoMeHTOM WIM [aTOH pealM3alliéi yCIyrM sBISETCS Jara BbICTaBieHMs cueta OmepatropoM AGOHEHTY Ha
OCHOBaHHH OWJLUTHHTOBOH cHcTeMbl OnepaTopa.

2.15. B ciydae mpekpalleHuss y abOHeHTa Npapa BJIAJICHHS WM IIOJNb30BaHMSA MOMEIICHUEM, B KOTOPOM yCTaHOBICHO
060pyHoBaHue, IOrOBOp 00 OKA3aHHH YCIIyT CBA3M ¢ ab0HEHTOM mpekpawmaercs. IIpu 3ToM omeparop CBs3H, SIBJISIOLUHCS
CTOPOHOM JI0roBOpa 00 OKa3aHWM YCIYT CBA3H, 10 TPeOOBAHHMIO HOBOTO BIIAJENbLa YKa3aHHOTO MOMCIICHHS o0s13aH B
teyenue 30 JHelN 3aKIIOUUTH C HUM HOBBIM OTOBOP 00 OKa3aHMH YCIIyT CBS3H.

2.16. [IpoBepKa JIOCTOBEPHOCTH CBECHHIT 06 a0OHEHTe - QU3MYECKOM JIHIIe, CBEACHHH O MOJIb30BATENAX yCIyraMU CBA3H
a0OHEHTa - IOPUIMYECKOro JIMLA JIMO0 HMHAMBMIYAJIHHOrO MNPEANPUHUMATEI] OCYIECTBIAETCA MyTEM YCTAHOBICHHSA
(aMuMy, UMeRHd, oT4ecTBa (IPU HANMUMK), JAThl POKIEHMS, a TAKKe APYrMX JAHHBIX JOKyMEHTa, YO0CTOBCPSAIOLIETo
JIMIHOCTH A00OHEHTA MM T0Jb30BaTeNe! YCIyraMy CBS3H, OCYIIECTBILETCS B COOTBETCTBIM ¢ DenepaibHbiM 3aKoHOM «O
CBSI3W» W TPaBIUIaMH IIPEJOCTABIEHHA YCIIYT CBA3H.

3. KAYECTBEHHBIE XAPAKTEPUCTHUKHU YCJIYT CBSI3U Y1 JOITOJIHUTEJBHBIX YCJIYT

3.1. VCiIyru CBsi3y OKasbIBaloTcs 24 (IBamuath 4eThIpe) daca B CYTKH, 7 (CeMb) [IHEH B HEAEIO, 365 (TpHUCTa IIECTBAECAT
[9Th) JHeM B rogy. Omnepatop OCTaBIsIET 3a oGOl MpaBO NMPHOCTAHABIMBATL OKA3aHHE YCNYr CBA3M JUIS IUIAHOBOTO
06CITyXXMBAHUS CPEICTB CBS3U U 00OPYIOBaHHSA, HCTONB3YEMOro I OKa3aHHs YCJIYT CBA3H, B CBA3H C PaclIMPeHHEM
Veayr cBA3W, a TakKe Uil IPOBEJCHHS PEMOHTHBIX, MPOQMIAKTHYECKUX M aBapMHHBIX pabot; mpu 3tom OmepaTop
00s3yeTcst OCYIIECTBJIATh MEPOIIPUATHS, CBsizaHHbIE c obcmyxusanuem Ceru cBszu Omepartopa, MO BO3MOXKHOCTH
BO BpEM:, KOT/Ia TO MOXKET HAHECTH HAaMMEHbIIINE Hey100CTBa AGOHEHTaM.

3.2. O mpoBejeHUH NPOGUIAKTHICCKUX PEMOHTHEIX paboT Oneparop H3BemaeT A6onenTa yepe3 odpUIHANBHBIA caiiT. B
YBEJIOMJIEHMH YKa3bIBAETCS CPOK IPOBEACHHS MPOMUIAKTHYECKHX paboT, M MEpHOJ BPEMEHH, HO HE NO3JHEe, 4eM 3a 1
(oa¥H) IeHb 10 UX IPOBEIECHHU.



Takue ciydan He GY/IyT CUMTAaThCS NePEPHIBAMH B MPEOCTABIEHUA Y CITYT.

TTpH IpOBEIEHAH PEMOHTHEIX PaGoT, B CITydae eClH HX BHITIONHEHHUE TPEBHIIIAET YCTAHOBJIEHHBIE BbILIE CPOKH, 1 CBA3AHO
C eliCTBHEM TPETBHX JIHI] OHH TaK e He Oy/yT CYMTAaThCs NIEPEpBIBAMH B paloTe.

3.3. VCIyrH OKashbiBAIOTCA B IpEeNaX MPOMYCKHOM CMOCOGHOCTH KaHala, HCXOMs W3 CTENIeHH HMHTEHCHBHOCTH
HCTIONB30BAHMS CETEBBIX PECYPCOB i 00hEMa OIHOBPEMEHHO TIPOITYCKaeMOoro Tpaduka.

3.4. Vemyru CBs3M, OKasbiBaeMbie AGOHEHTAM, OTBEYAIOT BCEM TPeGOBAHWAM, MPEbABISCMBIM JEHCTBYIOLIMM
3aKOHOATENBCTBOM  Poccumifckolf Delepaudii K aHATOTMYHBIM  yciryram. OmnepaTop TapaHTHPYeT —COOTBETCTBHE
KAYeCTBEHHBIX IOKa3aTelell YCIYr CBA3H CTAHAAPTAM M TEXHHYECKUM HOPMaM, YCTAHOBJIEHHBIM YIOJIHOMOYCHHBIMH
roCyIapCTBEHHBIME OpraHaMi Poccuiickoit Desiepaiuy U ycIoBHSIMHE JIHLEH3HIL.

3.5. AGOHEHT NPUHAMAET YCIOBHE, YTO OKA3bIBAeMBble YCITYTH CBSI3M B CHJTy ECTECTBEHHBIX YCIOBHH PAcIpOCTpaHEHUs
CHTHala MOTYT yXJUIAThCA, IIPEPHIBAThCS WM COTPOBOXKIATHCS MOMEXaMH M3-3a JOKAIbHBIX 0COOEHHOCTel pesbeda
¥ 3aCTPONKH, METEOpONOTMYECKAX YCIOBMM W MHBIX NPHYMH, TPH OTOM JaHHbe OOCTOSTENBCTBA HE ABJISIOTCS
TepepbIBAMH B OKa3aHMK Y CITYT CBA3H W He MOJLTEXAT KAKOH-THG0 KOMIIEHCALH cO CTopoHBI OnepaTopa.

3.6. Tlpunmmas Hactosmme IlpaBiia, AGOHEHT TOATBEPXKIAET, 9YTO €My IpEIOCTaBIEHa MOJHAs HHdOpMALKs
0 TEXHMYECKHX XapakTepucTikax CeTu cBssum Omepatopa B OTHOLICHWH e KauecTBa, HaJIeKHOCTH M OTpaHMueHHMI,
COMEpKAHAM OKA3HBAGMBIX VCIYr CBsi3d 1 JIOTIONHMTENBHBIX YCIYr, TOPSKE MOIb30BAHWS YCIyraMH CBA3H
v JIOTIONHUTELHBIMA  YCIyraMH, ¥ BEIP@XAeT COMIACHE C YKa3aHHBIM KauecTBOM OKasaHusi oMy YCIyr CBsd
11 JIOTIOTHHTE BHBIX YCIIT. ’

4. YCJIOBUSA OKA3ZAHUS YCJIYT CBSI3U U JOIIOJHUTEJIBHBIX YCJIYT

4.1. logknoyeHue AGOHEHTa:

4.1.1. Tlpu TOAKIMIOYEHHH yCIyrd AGOHEHT NOJDKEH MPOBEPUTH €& PaGOTOCTIOCOOHOCTh U MOCTABHUTh MOMINCH B AKTC Ha
NOJKIIOYEHHE, MOATBEP)KAA0mEM (DaKT MoMydeHus yCIyry;

4.12. Bce paGoThl, TPOBOAMMBIE TEXHHYECKAMH CICIHANNCTaMH Yy AGOHEHTa JOIKHBI O(QOPMILITBCA aKTOM Ha
HOAKIIOYEHHE. :

4.2. TIOCKONBKY JJOTOBOp Ha OKa3aHue YCIIyr CBS3H B OTHOLICHNAN (H3MYECKUX JIMIl HOCUT Iy OIIMYHBLHA XapakTep, OKa3aHHe
Veiyr cBA3M TaKuM AGOHEHTaM NMPOH3BOJAUTCS TOJBKO B Ciydae MpUHATUS AGOHeHTamu HacTosux IlpaBui B T0OJTHOM
o0beMe 6e3 KaKUX-JIH00 H3MEHEHUH.

4.3. VCIIyrH CBA3M CUMTAIOTCS OKAa3aHHBIMU AGOHEHTY B COOTBETCTBYIONIEM KAJIEHAAPHOM MeCsUe Ha IOCIeIHHUH NeHb
TaKOTO KaJIEHIAPHOI0 MECSLA.

4.4. TlpuHUMas ycloBUs HacTOAWMX IIpaBii, AGOHEHT BBIpaKaeT CBOE cOIvacue ¢ mpaBoM Oneparopa HCIOJb30BATh
CBEJIEHNS 0 HEM TIpH MH(MOPMAIMOHHO-CTIPABOYHOM 00CIy KHBAHHA B LENAX TPEJOCTaBieHns AGOHeHTaM MH(pOpMALH,
CBSI3aHHO} C OKa3aHHEM Y CIIYT CBSI3H.

4.5. Omeparop BNpase 0TKa3aTh AGOHEHTy B OKa3aHH Yciyr cBasd. OTKa3 B OKa3aHUH Y CIIYT CBA3H MOXET OBITh BBI3BAH
0GCTOATENBCTBAMH, IPH KOTOPHIX OKa3aHWe YCIYr CBS3M HEBO3MOXHO BBHIY KaKMX-TMOO TEXHHYECKHX, (H3HIECKHX,
TomorpadMUeCKUX WIX HHBIX €CTECTBEHHBIX IPETSATCTBHI.

4.6. OnepaTop o0s3aH:

4.6.1. TIpegoctaBnaTs AGoHeHTy YCIyrH CBS3H, OTBEUYAIOIIME BCEM TPeOOBaHMSAM, MPEAbSBIAEMBIM JICHCTBYIOIIUM
3aKOHOZATeNLCTBOM Poccuiickoit deiepalliyl K aHAJIOTMYHBIM VY CITyram.

4.6.2. HasHaauth AGOHEHTY JIOTHHBI, IAPOJIH M YYETHOE MM Ul MOJIb30BaHKs YCIyraMy, yKa3saHHBIMM B HACTOALIEM
Jlorosope. (DaKT Ha3HAYEHWsA JIOTWHA, [@APOJL, YYETHOTO MMEHHM OTpakaercss B bBraHke 3akasa, sBIIOLIEHCS
HEOThEMIIEMOM YacThio JIOroBopa, HOMMKMCHIBAEMbII YIIOJTHOMOYEHHEIMH TIpecTaBuTel MU CTOPOH.

4.6.3. O6 w3MeHernu Tapudos Ha Yciyru, Omepatop yBegomiser AGoHeHTa He MeHee deM 3a 10 qHel 10 BBeneHUS
HOBBIX TapU(OB OTHUM U3 CIETYIOIHX CIOCOO0B:

- yepes caiit www.stav.ru,

- yepe3 JIMYHBIN KaOWHET Ha CaiTe;

- yepe3 JIMYHbINA KaOWHET B MOOWILHOM MPHJIOXKEHHH.

B ciyuae mpesslmenus Tapupos omeparopa Omepatop 00s3aH HH(POPMUPOBATH AGonenTta 3a 15 KajeHAapHBIX THEH
Jepe3 OJMH W3 YKa3aHHbIX BBINIE CIOCOOOB.

4.6.4. Oka3piBaTh AGOHEHTaM YCIIyIH CBS3H, @ TaKXKe 3aKa3aHHbIe AGOHEHTOM J[OTIONHUTENBHBIC YCIYTH B COOTBETCTBHH
¢ BraHkoM-3aKkaza KpYIJOCYTOYHO, 3a UCKIIOYEHHEM IIEPEpPHIBOB U MPOBEJCHHMS HEOOXOMMMBIX ~PEMOHTHBIX
1 npoQITaKTHIECKUX PaboT.

4.6.5. Bectn JInnesoli cdeT AGOHEHTa, yueT i TapU(bHUKALMIO IOTPEOIEHHBIX YCIIyT.

4.6.6. TIpe INpHHUMATH OGIIENPHUHSATBIC TCXHHYECKHE M OPTaHH3ALMOHHbIE MEPbI UL 00eCTIeYeHHSA TaHHbI CBA3H.

4.6.7. He mpepocraBisith cBefeHHs 00 AOOHEHTe TPETHUM JIMIAM, 332 HCKIHOYCHUEM CITyqacs, MPEIyCMOTPEHHBIX
3akoHOmaTtenscTBOM P®. Caenenus 00 aboHeHTe-TpaKJaHWHE, CTABIIME H3BECTHBIMH OINEPaTopy CBA3W B CUITY
HCTIONIHEHHUs JIOrOBOpa MOTYT IIepelaBaThCs TPETHUM JIML@AM TOJBKO C INHMCHMEHHOIO COTIACHA 3TOTO aboHeHTa, 3a
ACKIIIOYEHMEM CITyYaeB, MPeLyCMOTPEHHBIX (elepalbHbBIM 3aKOHOJaTeIbCTBOM.

4.6.8. VCTpanaTh 10 MHCHMEHHOMY 3asBIeHHI0 AGOHEHTa HEMCIPABHOCTH ceT OnepaTopa i a00HEHTCKOM JTMHMU CBA3H,
[P TCTBYIONINE TI0b30BaHMIO yCIlyraMy B CPOKH, YCTaHOBIeHHbIe HCTpyKIHeit Oneparopa.

4.6.9. OcymiecTBiIATh 1O NPock0e AOGOHEHTa M3MEHEHHs B IIEPEYHE OKA3hIBAEMBIX A6oneHTy JIONONMHUTENBHEIX YCIIYT,
[IEPBOr0 YHCIa MeCsNa, CIEAyIOLero 3a MecsueM nonadu AGoHeHTOM B O¢HC NMponak MHUCHMEHHOIO 3asBICHHL HA
BKJTIOYEHHE/BHIKITIOYEHHE COOTBETCTBYIOMIEH JIOTONHATENBHON yeiyrd (IpH OTCYTCTBMU B 3asiBJCHMM Golee MO3NHEH
IaThI aKTHBAIMM COOTBETCTBYIOIIEH J[OTIOIHUTENLHON YCITyTH).

4.6.10. Jlns uereit Hactosmux [IpaBu NPHOCTAHOBICHHE, IPEKPAIIEHNE, BO30OHOBICHAE OKa3aHHs Y CIIyT CBA3M O3HaYaeT
aBTOMATHYECKOE TIPHOCTAHOBJIEHNE, IIPEKPAIEHNE, BO30OHOBIEHHE OKa3aHus JIONOTHUTENBHBIX yCIyT COOTBETCTBEHHO.
4.6.11. Bo30OHOBIIATE OKa3aHUE Y CIyT CBA3M:



4.6.11.1. Tlocme yctpaneHHs AOOHEHTOM HapylleHWH, ykasaHHbIX BIL 4.7.2. Hacrogmux IlpaBui, ¥ OMIATHI
3a/I0JDKEHHOCTH (B TOM YKCIIE MOINOJIHeHre Oanarnca JIumeBoro cueta AGOHEHTa), HEYCTONKH W/MITH HEOOXOAMMON CyMMBI
aBaHCOBOTO IUIaTeXa (aBaHca).

4.6.11.2. Tlo xenaHmo AOGOHEHTa B Clydae, KOIja IPUOCTAHOBJICHHE OKa3aHWs YCIYr CBA3M OBLIO OCYIIECTBIIECHO
o MHUIMAaTHBe AGOHEHTa. AGOHEHT MOXKET BHIPA3HTh CBOE JKeJlaHHE BO30OHOBUTH OKa3aHME YCIYT CBA3H IOCPEICTBOM
obpamenns B AGoneHTCKHit oTHen Oneparopa, JIM60 [MyTeM HalpaBJIeHHs MECEMEHHOTO 3asBieHus B Opuc npogax.
4.6.12. B Teuenmu 5 (maAtm) paboumx mHed co mHA moakmodeHus AGoHeHTa k ceTH Omeparopa, Omepartop o0s3aH
00ecneynTh JOCTYI K CETH MECTHOM CBS3H.

4.6.13. Omeparop cBsi3W 00s3aH OCYIIECTBIITH HPOBEPKY TOCTOBEPHOCTH CBENEHMH 00 aboHeHTe M CBENCHHH O
MOJIB30BATENISAX YCIIyraMy CBsI3U a0OHEHTa - FOPUIUYECKOT0 JIMIA TH00 HHAUBUIYAIbHOTO MPEANPHHIMATENIs, B TOM YHCIIE
NIpe/ICTABIEHHBIX JIALIOM, JEHCTBYIOMMM OT MMEHH OINIepaTopa CBS3M, B COOTBETCTBUH ¢ DenepanbHbIM 3aKOHOM OT «O
CBSI3V» U MPaBWJIAMU OKa3aHUs YCIIYT CBS3H.

4.7. OnepaTop BIpaBe:

4.7.1. B OMHOCTOPOHHEM IOPSAKE U3MEHATH TapUBL.

4.7.2. TIpHOCTaHOBUTH OKa3aHHE Y CIIYT CBA3M B CIydasX:

4.7.2.1. Hapymrenus AGOHEHTOM yCIIOBHI HacTosmuX [IpaBui1, B TOM YHCIIE:

* HApYLIEHHs 003aTeIBCTB 0 OIUIaTe Y CIIyT CBA3ML.

* MCIIOJIB30BAaHMA AGOHEHTCKHMX YCTPOMCTB, KOTOpPBIE SIBISIOTCS HEHCIPABHBIMH, yXy[IIArOT YCIOBHS paboThl APYTUX
AGOHEHTOB MIIM HE COOTBETCTBYIOT TpeOOBAHWAM, YCTaHaBiuWBaeMbiM OIepaTopoM B OTHOMEHHH AGOHEHTCKUX
YCTPOUCTB.

e ecny GamaHc JIuieBoro cdyera AGOHEHTa CTAHOBHTCS HENOCTATOYHBIM Ul CIIMCAHMS IUIaTeXa 32 YCIyId CBA3H,
IIPETyCMOTPEHHOTO BHIOpaHHBIM AGonenToM Tapu(oM, WIM II0 HHBIM YCJIOBHAM, MpPeIyCMOTPeHHbIM Tapudom.
IIpeocTaBIeHNE NpaBa MOJb30BaHUA YCIYTaMi CBS3H BO30OHOBIIAETCA MOCHE TOMONHEHHs Gananca JIMueBoro cuera
AGOHeHTa B pasMepe, TOCTATOYHOM JUTS CIIMCAHUA CYMMBI, COOTBETCTBYIOIIEH CTOMMOCTH YCIIyT CBS3H B COOTBETCTBUM
¢ BeiOpanHbIM Tapudom.

4.7.2.2. Tpyauaenns AGOHEHTOM Bpena ApyrM AGOHEHTaM W/WTH TPETHHM JIMIAM C HCIOJIb30BAaHHEM YCIyT CBA3H
1 JIOIOJHUTENBHBIX YCIIYT, B TOM YHCNIE IUIA PacIpOCTPaHEHHMsA BPENOHOCHBIX NPOTpaMM, BUPYCOB, HCIIONL30BAHHE
pecypcoB Cern cBszu OmnepaTopa B LENISX COBEPIICHHS MPOTHBONPABHBIX AEAHHUI; a Takke MConb3oBaHmHs CeTH CBA3H
Onepatopa 6e3 TpeIBaPUTEIHHOrO MICEMEHHOTO COIIacoBaHms ¢ OneparopoM Juis MPOBEAEHNUs JIOTepeii, roJI0COBaHHH,
KOHKYPCOB, BUKTOPHH, PEKJIaMBbl, ONPOCOB, YCTAHOBKH LIITIO30B JUIS IOCTYTA B CETH (GUKCHPOBAaHHOI CBsi3H 1 MHTEpHET-
Tened)OHMH WIM APYTHX MEPONPHUSTHI, NPUBOISIIMX K HAPYIICHHIO paBoTOCTOCOOHOCTH OOOPYNOBAHMA H yCTPOHCTB
cB3n Omepatopa, aTakke Ha BPEMs MPOBEPKH MO BBLSICHEHHMS OOCTOATENBCTB B Ciydasx, korga y Oreparopa ecTh
JOCTATOYHbIE OCHOBAHIIA CUMTATh, 4T0 AGOHEHTOM HapylieHs!l TpeboBanms 1. 4.7.1.1., 4.7.1.2. nacrosmux [Ipasu.
4.7.2.3. Hapymenus AGOHeHTOM TpeGOBaHMM, HPETyCMOTPEHHBIX HacTosuumu Ilpasmnamu, deneparbHbIM 3aKOHOM
«O cBa3my», IIpaBUIaMM OKa3aHMs YCIYT MECTHOM, BHYTPH3OHOBOH, MEMXTYTOPOAHOW M MEXITyHapOXHON TenedoHHON
cBsa3y, [IpaBUaMy OKa3aHWs TeJeMaTHIeCKUX YCIyr CBA3M, IIpaBuiiamMu OKasaHHs YCIYT CBS3M IO NEpejave JAaHHbIX,
JPYTHMH 3aKOHaMH U HOPMATHBHO-TIPaBOBBIMH aKkTamu Poccuiickoit Oeneparu.

4.7.2.4. OGHapyKEeHHs HEKOPPEKTHO 3aIIONHEHHBIX AGOHEHTOM HICHTH(QHUKALMOHHBIX JaHHBIX (IyHKT 4.8.9.).

4.7.3. B 0OJHOCTOPOHHEM MOPS/IKE OTKAa3aThCsA OT OKA3aHMA YCIYr CBS3HM B Clly4ae HEYCTPAHCHHUA AGOHEHTOM JIFOOBIX
HapynIeHui HacTosmuX [IpaBwi, a TakxKe ecilu:

4.7.3.1. oka3aHHe YCIyT CBS3HM MOXET CO3IaTh yrpo3y 0e30macHOCTH U 060pOHOCIOCOGHOCTH rOCYIapeTBa, 310POBBIO
¥ 0€30IIaCHOCTH JIFOJEH;

4.7.3.2. oxasaHue YCIIyT CBA3H HEBO3MOXHO BBH/IY KaKHX-JTH00 (PM3HYECKUX, TONOTPapUUECKIX HIIM HHBIX €CTECTBEHHBIX
MIPETIATCTBUM;

4.7.3.3. AGoHeHT 0e3 BECKMX OCHOBaHHUI He COINIANIAeTCs Ha YCIOBUS OKa3aHMs YCIYyr CBSI3H, [PEIyCMOTPEHHbIE
HactosmumMu [Ipasunamuy;

4.7.3.4. AGOHEHT CBOEBPEMEHHO He MPOU3BOJUT IUIATEXKHU 33 OKa3aHHbIE Y CIYTH CBS3H;

4.7.3.5. AGOHEHT HCIIOJNB3yeT MIH HAMEPEH HCIOJB30BaTh YCIYTy CBA3M M KaKWX-MOO He3aKOHHBIX LEeJIeH, WIH IKe
HoydaeT YCIyry CBA3M HE3aKOHHBIM CIIOCOO0M.

4.7.3.6. B crydae HETOATBEPIKAEHHS JOCTOBEPHOCTH CBEJIECHHUH 00 aboHeHTe, CBEACHHUI O TTONb30BATENIAX yC/yraMu CBI3H
aGOHEHTa - JOPHIMHEECKOTO JIMNA 00 MHIUBHIYaIbHOTO NPEANPUHAMATES, IPEACTABICHHBIX JIMLOM, ICHCTBYIOIUM OT
HMEHH OINEpaTopa CBS3H, OIEPaTop CBS3HM IIPMOCTAHABIMBAET OKa3aHHE YCIYr CBA3M B TOPANKE, YCTaHOBICHHOM
NpaBAJIaMH OKa3aHHs YCIIYT CBA3M. »

4.7.4. B ciydae HemoTalleHWs 3a/I0JDKEHHOCTH 10 BCEM NpelocTaBiseMbiM Omepatopom Ycimyram (cormacHo bimamka
3aKa30B), B TedeHHe 6 (mecTu) Mecsnes, OnepaTop MMeeT NPaBO B OJHOCTOPOHHEM IOpAAKE PacTOprHyTh Jlorosop,
yBeZIoMHB 06 3ToM AGOHEHTa He MEHee 4eM 3a TPU JHA 10 MPEeKpalleH s OKasaHus Y CoIyT.

4.7.5. BpeMeHHO OTPaHMYHTh CYMMApHYIO NPOIYCKHYIO CIOCOOHOCTh KaHaIa CBA3H AGOHEHTaM, HCIIONB3YIOIIMM PECYPCHI
Cern cBs3u Omeparopa B Ka4ecTBe JOCTYIA K MMPHHIOBBIM (paiiloOOMEHHBIM CETAM (B TOM 4HCIIE, C HCTIONb30BAHHEM
TEXHOJIOTHH PaCTpeIeNIEHHOro pacnpocTpanenus (aiinop BitTorrent wmp.), ecim Takoe HCIOIb30BAHHE NPUBOIMT
K yBEJIMUEHHI0 00beMa Tpauka M CHIKAET OOIIyI0 MPOIYCKHYIO CIOCOOHOCTh KaHala CBA3H /Ul APYrHX AGOHEHTOB
Oneparopa.

4.7.6. Be3 Kakux-mHOO YBENOMJIEHHH AGOHEHTAa BBOLMTH Ty WIM HHYI0 (QUIBTPAUMIO WM OJIOKAPOBKY aIpecHOro
[IPOCTPAHCTBA ¥ TPeKpamarh AocTyn AGOHEHTa K TeM MM HHbIM dparmenTam, o6bekTaM, HHPOPMAIMOHHEIM pecypeam
cern VIHTepHET (ampecam, CeTsM, cepBepaM, TeleKOH(EePEeHIMAM, CIIHMCKAaM PacChUIKH M T.IL) kak B Poccun, Tak u 3a
py6exom. OrpaHudeHus XOCTYNa BBOJATCA B CIIydYae, €CIM MPaKkTHKa OKCIUTYyaTalMH COOTBETCTBYIOMIMX PECypcoB
HapyIaeT OOIIENpPHHATEIC HOPMbI MCIIONB30BaHusA ceTH MHTepreT. OrpaHideHne N0CTyNa KacaeTes TOJIBKO aapecallny
(ZOCTYIHOCTH) ¥ HE O3HAYAET HAPYLICHHsT KOHQHIEHIHAIEHOCTH AGOHEHTa.



47.77. He BHINONHATH JOMOJHHUTENBHBIE TeXHMYeCKHe TpeOoBaHUA AOOHEHTa NIPH OKa3aHWM YCIYr, €CIH TaKOBbIE
TpeOOBaHMA HE ABILIOTCA HEOOXOMMBIMH JUIA IIOJYYEHHUs Y CIIYT CBA3M IIPEIOCTaBIIICMBIX ONIEPATOPOM.
4.7.8. He npeqoCTaBIIsTh IETATbHYIO CTATUCTHKY 10 TpadHrKy AGOHEHTa; -
4.7.9. He BeCTH JETAJBHYIO CTATHCTAKY AGOHEHTa Ha 0€3TMMHTHBIX TAPU(HBIX MUIaHAX;
4.7.10. PexoMeHI0BaTh AGOHEHTY OKOHEYHBIE YCTPOMCTBA (MOJIEM, MapIIPyTH3aTOP U T.N.) Ul HOAKIIOYEHHS K Y CITyram
Omneparopa.
4.8. AGoHeHT 00s13aH:
4.8.1. CaMOCTOATENLHO CJIEIUTh 33. W3MEHCHWSAMH B TapudHOIl mommtuke Orneparopa, COCTOSHHEM CBOHMX JIMLEBBIX
CYETOB, M3MEHEHIAMH B IPaBIIAX IIPeJOCTABICHUS YCIYr CBA3M M HU3MEHEHUSAMH B MHCTPYKLUHMSX IO IOJIB30BAHUIO
VYcemyramu cBA3Y;
4.8.2. CaMOCTOATENHHO H CBOEBPEMEHHO CENATh 3asBKy B Cityk0y TeXHHYECKOM IONEePXKKH IPH 06HAPYKEeHHH NMPOobIeM
C TIPeIOCTaBIIAEMOM €My Y CIIyroM CBA3M.
4.8.3. CBOEBPEMEHHO U B IIOJHOM 00beMe IPOU3BOIUTE OIIIATy Y CIYT CBA3W W/WIK JJOTOIHATENBHBIX YCIIYT, 3aKa3aHHBIX
y Orneparopa, B COOTBETCTBHH C ycTaHOBJIEHHbIMU Tapudamu.
Omrata VCIyr CBA3M OCYIIECTBISETCS AGOHEHTOM €XEMECSYHO C MOMEHTa €ro NOIKTIOYEHMs HE3aBUCHMO OT (akra
OJIL30BaHMs Y CIIyraMy CBSI3H B TEUSHHE MECALA, 38 KOTOPhIH MPOU3BOJHTCS OILIaTa.
4.8.4. Omary 3a (aKTHYECKH OKa3aHHbe Y CIyTd IPOM3BOJMTE HE Mo3aHee 10-ro 4uceia TeKyero Mecsana CJefyromero
3a pacueTHHIM, B COOTBETCTBUH C BLICTABJIEHHBIM CUETOM.
4.8.5. Tlpu yTpaTe miu mopde AGOHEHTCKOTO (-MX) YCTPOMCTB (-2) CaMOCTOATENLHO MPOM3BECTH OTKIIOYECHHE VCiyr
CBA3M, TTyTeM o0paieHus B AGOHEHTCKHI 0TI WIH [oJjadell MUCEMEHHOT0 3asBierus B OQuc npojax.
4.8.6. OmraumBaTh VYCIyrd CBA3M, aTaxke J[ONOIHWUTENBHEIE YCIYTM, OKasaHHble OrepatopoM U MOITyYeHHbIE
C HCIIOJIb30BaHMEM YTEPSHHOTO WM MOPYEHHOT0 AGOHEHTCKOro (-MX) YCTPOHCTB (-a) BILIOTH 10 MOMEHTA OTKIIOYCHHA
AGOHEHTCKOro(-UX) YCTpOHCTB (-a).
4.87. B cmydae yTpathl wiu mopuu oGopynoBanus OrmepaTopa, epeJaHHOr0 AGOHEHTY MO aKTy 00 OTBETCTBEHHOM
XpaHEHHH, [0 BUHE TIOCIIENHET0, AGOHEHT Bo3MelaeT GaKkTHIECKyF0 CTOMMOCTE 0G0py IOBaHI.
4.8.8. B cpok, He mpesblmaromuii 60 nHell uHpopMupoBaTe Omepartopa CBSA3U O MNpPEKpalleHWM IpaBa BIIAJCHHUS
[OMEIIeHreM, B KOTOPOM YCTAaHOBJEHO IOJb30BaTellbckoe (OKOHEYHoe) 06opynoBaHue (B Cllyyae OKasaHMA YyCIyT
KaOenpHOrO BEINAaHMA), a Takke 00 M3MEHEHWH GaMMIMH, MMEHH, OTYeCTBA M MECTa JKHTENBCTBA, KacaromeMcs
(DUBHYCCKHX JTHII H MHIMBHAYATBHBIX NIpEIPHHAMATENeH, 06 H3MEHCHHH HauMEHOBaHUA (QUPMEHHOTO HAMMEHOBAHHA),
MeCTa HaX0XKICHUS, KacatomeMcs FOPUANYECKUX JIHIL.
4.8.9. AGoHEHT 003aH NPH MOCTYIUIEHHH 3alpoca OT ONepaTopa CBA3H C TpeOOBaHHEM IOATBEPIAUTH COOTBETCTBUE
HEPCOHANBHBIX JAHHBIX (AKTHIECKOTO TOJB30BATENSA CBEIECHISAM, 3asIBICHHBIM B IOTOBOPE, OCYIIECTBUTE IIOATBEPKACHNE
HepPCOHANBHBIX IAHHBIX ITyTEM IPE/ICTaBICHHs ONEPATOPY CBS3H JOKYMCHTA, yAOCTOBEPAIOIETrO JMIHOCTD.
4.8.10. TIpu T0NB30BaHAH Y CITyraMu CBSI3U COGNIONATH NEHCTBYIOMIEe 3aKOHOATeNbCTBO Poccuiickoit Denepaiiy, B TOM
YHCITe, 3aKOHONATENECTBO, PErYJIMPYIOLIEe OTHOIICHIS, CBA3aHHbIE C HH(pOpMAalel i aBTOPCKHMH MPaBaMH.
4.8.11. He nepenasare undopmaumo o Jlorune, Ilapone, u uHOW HH(OpMALHMY, ITO3BOJITIOIIEN TOJydHUTh JOCTYII
K ABTOMATH3HPOBAHHOM CHCTEMe PAacueTOB JIOGBIM TPETHUM JiMLaM. Bce pUCKH, CBA3aHHBIE C BO3MOXKHBIM YMBIIIICHHBIM
WCTIONB30BaHHeM TpeThiMu Juiamu JlornHa, Ilapols, B Cllydae HX HEHAJIEXAIIEro XpaHeHHs AGOHEHTOM, HECET
AGOHEHT.
4.8.12. Tlpu perucTpauuy B KadecTBe AGOHEHTa, yKa3aTb CBOM TOYHbIC 3alpallHBACMbIE UICHTU(UKALMOHHBIE JaHHEIE,
BKJIFOYAIOMINE:
-Jlna  ¢usmdeckoro Jhma: (AaMIIEIO, MMA, OTYECTBO, HAWMCHOBAHHE U PEKBM3MTBI OCHOBHOTO JIOKYMEHTa,
yIOCTOBEPSIOLIEr0 JIMIHOCTD, aAPEC MPOIUCKH, aApeC MPOXKABAHUA HIIH IO KITIOICHHA.
4.8.13. CaMOCTOSTENFHO TNPMHMMATh Mephl [0 3alliTe CBOEro AGOHEHTCKOrO YCTPOWCTBA OT BPENOHOCHBIX
KOMITBIOTEPHBIX IPOTPaMM, MaCCOBEIX PACCBUIOK, ClIama.
4.8.14. CaMOCTOSTENLHO TMOATOTOBHTs aGOHEHTCKOE YCTPOMCTBO K IIONB30BAaHHMIO YCIyramMu CBs3H (NEpeBeCTH
Tele(OHHEIN aNmapaT B TOHOBBIA DEXUM, YCTAHOBHTh CETEBYIO KapTy B KOMIBIOTEp, MPHOOPECTH HEeoOX0IMMBbIe
MapLIPYTH3aTOPEI, aIaNTephl, POyTepsI U T.IL).
4.8.15. TIpy HECOTJIACHH C JFOOBIMH H3MEHCHUAMH TapH(pOB HEME/IEHHO NPEKPATHTD II0J1630BATECS Y CITyraMi ¢ MOMEHTa
Hayalla uX JeMCTBHA U cooOmuTh 00 3ToM OnepaTopy B MHCEMEHHOM BHIE.
4.8.16. OnoBemars OnepaTopa 0 HAMEPEHUH MPHOCTAHOBUTE 3aKa3aHHYI0 Y CIyTy B IUCHMEHHOH popme.
4.8.17. OBecmednTh M CO3/ABAaTh YCIOBHA COXPAHHOCTH abOHEHTCKOro Kabeys, [0 MecTa NOIKIIOYEHHS AKTUBHOTO
ceTeBOro 000pyI0BaHHs.
4.8.18. TIpegocTaBUTh HEOOXOMMMOE IS pasMEIIEHUs TeIEKOMMYHHKAIHOHHOTO 000py/I0BaHuUs IUIOIAAN 1 00ECIIEUnTh
0GOpy/I0BaHHE 3TEKTPONATAHNIEM H APYTHME HEOOXOTUMbIMU YCIOBHAME €r0 (YHKIHOHMPOBAHUS U HECTH CBS3AHHBIC C
ero ()YHKIIMOHHPOBAHUEM PACXOJIBI.
4.8.19. AGOHEHT IIPOM3BOJIHT OILIATY 3a NOCTABICHHBIH eMy TOBAp OJIHEM U3 CIIOCO0O0B:

- 10 (haKTy OTIPY3KH TOBapa, HO He Mo3Hee 3-X (KaJeHIapHbIX) JHEH;

- [lyTeM 3aKJIFOYEHHs J0r0OBOPa PACCPOIKH;

- IIyTeM TpelBapHUTeNbHOM omraTsl B pasMepe 100%.

MoMeHT Iepexo/a MpaBa cOOCTBEHHOCTH Ha IOCTAaBJIEHHbIH TOBAap MPOMCXOMUT B MOMEHT MONMHCAHNS HaKJIaHOA
WITA UHBIX JOKYMEHTOB.
4.9. AGOHeHT BIpaBe:
4.9.1. UsMensth Habop oka3piBaeMbiXx AGoHeHTy OmepaTopoM Yciyr CBs3d H JJONONHUTENBHBIX YCIYT € IOMOIIBIO
O IKJIFOUEHUS/OTKITIOYEHHST COOTBETCTBYIOMIUX YCIyr CBA3M M JIOMOJHHUTENBHBIX YCIYT, HalpaBUB COOTBETCTBYIOLICE
HChMeHHOe 3asBieHHe B Oduc mpogax. Bce Texuuueckue TpeGOBaHMA MO WHUIMATHBE AOOHCHTA, OGOPMIIOTCA
AGOHEHTOM B BH/IE 3asBJIEHHs, PaCcCMaTPHBaioTCs OTIEpaTopoM H yIOBJIETBOPSIOTCSA TONBKO MPU HAIMHH TEXHIIECKOH
BO3MOKHOCTH;



4.9.2. OTKa3aTbCs OT IOJIB30BAHMA YCIYyraMd CBS3H W/HIH BCEMH MIM 4acThio JIOTIONHWUTENBHBIX YCIYr, HalpaBUB
COOTBETCTBYIOIIEE IMHCbMEeHHOE 3asBieHue B Oduc mponax. [Ipu oTkasze oT Yciyr CBSA3M B TEYEHHE PACUETHOIO Mecsla
AGOHEHTy He BO3BpALIAeTCsi OCTaTOK CTOMMOCTH 3a NIPEJOCTaBI€HUME YCIYr CBA3M 3a MECAL, B TEYEHHE KOTOPOIO
AOOHEHTOM MpPOM3BE/EH OTKA3. _

4.9.3. TIpHOCTaHOBUTH IIOJIb30BaHKE, YCIyraMH CBS3H, HAIPaBHB COOTBETCTBYIONIEE NHUCHMEHHOE 3asBiieHue B Oduc
MPOJAX.

49.4. B ciydae OKasaHWS YCIYT CBA3M JUIA Lielel KaGenbHOTO BeINAaHWsA, AEHCTBME JIOTOBOpa MOXET OBITH
MPUOCTAHOBJIEHO 110 MHCHMEHHOMY 3asBICHHIO a0OHEHTa B Clydae cladd B HaeM (moaHaeMm), apeHmy (cybapeniy)
[OMEIIEHHsA, B TOM YHCIIE KUJIOrO IIOMENIEHHS, B KOTOPOM YCTaHOBJICHO MOJIB30BaTEbCkoe (OKOHEUHOE) 060pyI0BaHME,
Ha CpPOK JENCTBHSA HOroBOpa HaliMa (ojHaliMa), apeH bl (CyOapeHsl).

4.9.5. B crydae okasaHus yCIIyT CBS3M LA Lelieif KabelpHOTo BelaHus ¢ MMCBMEHHOr0 coryiacus abOHEeHTa-TrpaKIaHiHa B
JIOTOBOP MOXET OBITH BHECEHO H3MEHEHHE, Kacaolleecs yKa3aHUsi B HEM HOBOro aboHeHTa-rpaxnanuua. [Ipu 3ToM HOBBIM
aGOHEHTOM MOXKET OBITh WIEH ceMbU a0OHEHTA, 3aPETHCTPHPOBAHHBIA 110 MECTY XKHUTEILCTBA A0OHEHTA MITH SBJIAIOIIHIACS
YYaCTHHKOM OOIIed COOGCTBEHHOCTH Ha TOMEIEHHe, B KOTOPOM YCTaHOBJIEHO IONb30BATENBCKOE (OKOHEYHOE)
o0opyznoBaHue.

4.9.6. B0o300HOBHUThL TMONB30BaHHE YCIyraMH CBsA3W B JII000H MOMEHT, HalpaBHB COOTBETCTBYIOIIES IHCBMEHHOE
3aspieHne B O¢puc mponax.

49.7. Tlpy HeyIOBIETBOPHTEIBHOM KadecTBe VYCIyrH 3asgBuTh 00 3ToM Orneparopy WM MOJaTh MHCBMEHHYIO
NPETEH3HIO.

4.9.8. Coobmars Omnepatopy 060 BceX HEHMCHpaBHOCTSX U c6osix B Cetn 1o TeneoHy oduca Mpoiax, Wik B 0T
TEXHIYECKOM MOIEPKKH.

4.10. Ipu nosb3oBanuu Yeayramu cBsisu u JononuutensHbiMu yeayramu SAIIPELITAETCA:

4.10.1. Ucronp3oBaTh MIA JOCTYNa B ceTh MHTEPHET KOMIBIOTEDPHOE 0GOPYIOBaHME H NMPOrpaMMHOE ObecredyeHue,
He cepTuduimpoBanHoe B Poccmiickoit ~ ®@enepanuu  HajuexkammMm  o0pasoM,  KOTOPOE  MOXET — HapylIuTh
paborocroco6HocTs CetH cBs3u Oneparopa.

4.10.2. ToceuiaTe mno VHTepHeTy wim myGnukoBath B MHTepHeTe m00YI0 HMH(OPMALMIO, KOTOpas MPOTHBOPEUMT
3aKOHOJATENLCTBY Poccuiickoit denepanyiyl, HOPMATUBHBIM HPABOBBIM aKTaM OPTaHOB MECTHOTO CaMOYIpaBIICHHUs, WA
NPUHLUIAM U HOPMaM MEXIYHapOIHOTO TpaBa, a TAKKe MH(POPMALMIO, HApYLIAOIIYI0 3aKOHHBIE NpPaBa M MHTEPECHI
TPETHUX JIHLL.

4.10.3. Ucnomnp3oBaTh MHTEpHET Ul PACIpPOCTPAHEHHs] MaTepHajIoB, OCKOPOJIAIOMMX Ye0BEYECKOE AOCTOUHCTBO, A
TpOTIaran sl HACHIIUS, PA3KUTaHUS PACOBON WM HALIMOHAIILHON BPRXKIBI, JUISl Xy/IUTAHCKAX MM MOLICHHIYECKHX LETIEH.
4.10.4. TTy61HKOBaTh, TIEPEIaBaTh, 3aNPALIMBATH U HCIIONB30BATh JHOOYI0 HHOPMALMIO WIH POrPaMMHOE obecrieueHue,
KOTOPOE 3aBEIOMO CONEPXKHT B ce0e BUPYChl MIM NPyTHe BPEIHBIE NPOTPaMMHBIE KOMIIOHEHTBI, B T.4. MPOTPaMMbl —
«B3JIOMILIAKHY U KTPOSHCKHE KOHH», TIO3BOJISIOLIKE IOIY4aTh TyKHe Mapoju MO0 HAHOCHTh KakoH-miGo Bped ApyruM
MOJTB30BATENAM CETH.

4.10.5. TlocsIaTh, My6IIMKOBATh, EPENABaTh, BOCIPOM3BOANTE M PACIPOCTPAHATH JIOOBIM CIIOCOOOM MOCPEACTBOM Y CIIyT
CBS3M WU JIOMONHUTENBHBIX YCIYT MPOrpaMMHOE OOECIeUeHHE WIN IPYrve MaTepHalbl, IOJHOCTBIO HIIM YacTHIHO
3aIUIIEHHEIE aBTOPCKAMH WK IPYTHMH IpaBaMM, O€3 pa3pelleHus aBTopa.

4.10.6. Vcronp30BaTh NpeNOCTaBieHHbI OnepaTopoM MOCTYN K CeTH VIHTEpHET C LeNblo HE3aKOHHOIO IONyd4eHHA,
KONMPOBAHHMS, BOCIPOM3BEJEHHs, PACIPOCTPAHEHHS pa3JMYHOrO ME[Na-KOHTCHTa, aBTOPCKHE, CMEXHBIC W MHBIC
FIMyIIECTBEHHbIE IpaBa Ha KOTOPbIil npuHamiexar Omeparopy W/wid JIOOBIM TPETBMM JIHIAM, B TOM YHMCIE B LEJAX
HE3aKOHHOTO TIONy4€HHs, KOIMUPOBAHWSA, BOCIPOM3BEIEHHMs, TUPKHUPOBAHWA M PACpOCTPAaHEHHUs ayIHOBU3YaIbHBIX,
dororpadreckux (M300pa3UTEIBHBIX) WIH IHTEPATyPHO-XYA0XKECTBEHHBIX POM3BEICHHIA;

4.10.7. Vicrionb30BaTh MPEIOCTABICHHBIN TOCTYI K ceTH VIHTEpHET U IPYTHM CeTAM JUIL CO3JaHUsA WX YyIaCTHA B CETCBOM
myme (criame). Criam ompe/eNseTcs CeTyroIuM 00pa3oM:

* MAaccoBasi PAacChUIKA TPEIBAPUTENHHO HECOINIACOBAHHBIX OJJIEKTPOHHBIX muceM (mass mailing), NpeBbIIIAKONINX
no o6béMy 10KG w/win copmepXallux NPUIOMKEHHbIE (aiibl, a Takke MEHBIIEro pasMepa, MpU YCJIOBHH, YTO TaKasd
HEeCOIIacoBaHHas PACCHUIKA MOPOXKAaeT xKayoosl. [1o MaccoBof pacChUIKON MOAPAa3yMeBaeTCs Kak pacchllka MHOXKECTBY
MOJIy4aTeJiei, Tak 1 MHOXKECTBEHHAs! PaCCBUIKA OJHOMY TOJTy4aTelIto;

* HECOINIACOBAHHAA DACCHUIKA OJIEKTPOHHBIX IMCEM PEKIIAMHOTO WM aruTalliOHHOrO XapaKkTepa, a TakKe MHceM,
comepKalyx rpy6bie U OCKOpOUTENIbHBIE BBIPXKCHUA U TIPEUIOKEHNS,;
* pacchlIKa HHOPMAIMH TOJTy4aTelsM, BHICKA3aBIIEM PaHee ABHOE HEXKENIAHUE NOMydaTh 9Ty HHPOPMALILO;

* MICTIONB30BaHMEe COOCTBEHHBIX MM MNPEJOCTABJIEHHBIX HH(POPMAIMOHHBIX PECYPCOB (IOYTOBBIX SIIMKOB, aIpecoB
37eKTpOHHOM mouThl, crpamuy WWW HT.J) BKayecTBe KOHTAKTHBIX KOOPAMHAT MpU COBEPIIECHHH mo6oro
13 BBINIEOMCAHHBIX I€HCTBHI BHE 3aBHCHMOCTH OT TOTO, KAKOW M3 CETeBBIX afpecoB OBLI MCIIOIB30BaH [UIs COBEPIICHNU
3THX JIEUCTBUIA; )

* HCIIOJIF30BAHME HECYIIECTBYIOIUX OOPATHBIX aAPECOB HIEKTPOHHOM TOYTHI NPH OTIPABKE COOOMICHH IO JICKTPOHHOM
I04Te WIH B KOH(epeHI: 1 GOpyMbl, KpoMe CIIydaes, KOra MOTydaTeNl MUCeM JIM0O BIIaJebLbl (aIMUHUCTPATOPEI)
TakuX KoH(pepeHui wix GopyMOB pa3peIlaloT aHOHUMHOCTE OTIPaBUTEII.

4.10.8. OcCymecTBIATh TONBITKM HECAHKIMOHMPOBAHHOIO JIOCTYHa K pecypcam cetd WHTepHeT WM JIPYrHX CeTed,
NPOBOJUTh M MPUHMMATH Y9acTHe B IPOBEJICHMH CETEBBIX aTak M CETEBOTO B3JIOMA, PACIPOCTPAHATH BHPYCHI. O1u
JIEHCTBYS ONPEAEIIIOTCSA CIISTYIOIIM 06pa3oM:

* HCTIONB30BAHME TPOTHB KOMITHIOTEPOB WIH OOOpYNOBAaHMA CeTH VIHTEpHET U APYrMX CeTed CrelualbHBIX CPEACTB,
HAIPaBJICHHBIX Ha HAPYITEHHEe HOPMATBHOTO (PyHKLHOHHPOBAHHA JIEMEHTOB CETH, HE NIPUHAUICHKALINX AGOHEHTY;

* MCIIOJIb30BaHNE TPOTHB KOMIBIOTEPOB WM 0GOpYHOBaHMA ceTH MHTepHET W IpYrHX CeTeil CIelMabHBIX CPE/CTB,
KOTOPHIE MO3BOJIIOT HEJIEralbHO MONyYHTh AOCTYII Ha TAKOM KOMIbIOTEp WM 0GOpYNOBaHHE, a TAKiKe MOCIEAyIoLiee
HCTIONE30BAHUE TAKOTO JOCTYIIa;



* Ilepenada KOMIBIOTEpaM MM 00OpYIOBAaHMIO CeTH IHTepHET M ApYruX ceTelf OECCMBICIEHHOM MM OecroyiesHon
UHpOPMALMK, CO3Jarolas MapasUTHYI0 Harpy3Ky Ha 3TH KOMIIBIOTEpHl WM 00OpYIOBaHHUE, a TAKXKe MPOMEXYTOYHbIE
YYacTKH CeTH, B 00bEMax, MPEeBBIMAIMIX MHHUMAILHO HEOOXOMMMEIE I TMPOBEPKH CBASHOCTH CETEH M HOCTYMHOCTH
OT/IETBHBIX €€ AJIEMEHTOB;

* YHAYTOXXEHHME W MOIM(UKALKS NPOrPaMMHOr0 OOeCredeHHs MIM JAaHHBIX, He IPHHAIeKAMMX IONb30BaTeNmo, Oe3
COTNIACOBAHMA C BIaJIe/IbLaMH MK aIMUHACTPATOPaMHK 3TOT0 IPOrPaMMHOr0 00eCIIeYeHH)s WIN JaHHBIX;

* danbcudpukamms ceoero IP-axpeca npu nepefade TaHHBIX B MIHTEpHET;

* GanscuuKanus KOHTAaKTHOW HH(OPMAIWK O MOJb30BaTeNe, MNPENbABICHHON BiAJeNbliaM HIH aIMHHUCTPATOPOM
pecypcoB MHTEpHET WITH APYTUX CETel;

* HCIIOJIb30BaHUE TICEBIOHMMOB W aHOHHMHOCTb, KpOME€ CIyd4aeB, KOIJa IpaBHiia MOJI30BAHUS COOTBETCTBYIOINMH
pecypcamu THTepHeT WK IPYTHX CeTel pa3peInaroT aHOHUMHOCTE [PH MX UCITOJIb30BaHHH.

4.10.9. Hcmoms3oBaTh AGOHEHTCKHME YCTPOWCTBAa IEPCOHAIBHOrO JAOCTyna (IPENOCTAaBIAIOMME TEXHHYECKYIO
BO3MOXHOCTH OTHOBPEMEHHOTO [IOCTYIA K CETU [UIsi OJHOTO AGOHEHTa) JUI OpraHW3alliy JOKAIbHBIX (JIOMOBBIX) CETeH,
MOJKTIOUEHNs K CETH JIMIL, He sBistomuxcst AGoHentamu OmepaTopa B HapylI€HHE YCIOBUH OKa3aHWs YCIyr CBS3H
1 JIONONIHATENBHBIX YCITyT, YCTAHOBJIEHHBIX HACTOAIMMY [1paBiiamu (pasjen 4).

IIpumeuaHus:

1) Omeparop OCTaBiseT 3a COOON IPaBO «BEepHOI» (MAccoBOi) PACCHUIKH COOOIIEHUH, CBS3AHHBIX C HCIIONHEHHEM
HacTosmux [IpaBui. '

2) ITon «BeepHOM» (MacCOBOI) PacChLIKOM MOHMMAETCs: OTIPaBKa OJHOBPEMEHHO B 2 (1Ba) M Oosee ajpeca coolueHHii,
Ha TONy4eHre KOTOpbIX y Oreparopa He MMeeTCs COTIIAcHs BIajesbleB STHX aipecoB (HACTOALIEe OrPAaHAICHHUE HUKOMM
00pa3oM He UMeeT OTHOIIEHHUS K CHCTEME JIEKTPOHHOH IIOAUCKH).

3) Omeparop NPYHMMAET BCEe 3aBUCSIINE OT HETO MEPHI IO HENOIYIICHHIO HECAHKIMOHMPOBAHHON BEECPHOM PaCCBUIKM
TPETHHMH JINLAMH.

4) Oneparop ocTaBiiseT 3a co0oii paBo B ciiydae 0OGHAPYXEeHHs NeHCTBUM, ykasaHHbIX B 11.4.10., IPHOCTaHOBHTH OKa3aHUEe
VCIyr CBsI3U 110 3aBepILICHHS Pa3OUPaTeNIbCTB U YCTPAHEHHUS TIPUY HH.

5. IOPAJOK PACYETOB

5.1. CromMocTh VYciyr, NpemocTaBisieMblx OTepaTopoM, HCYHCIAETCS Ha OCHOBAHMM YTBEPKIEHHBIX TapH(OB,
(popmupyeMbIx OIEpPaTopoM TI0 CBOEMY YCMOTPEHHUIO B OXHOCTOPOHHEM mopske. [Ipyu aToM AGOHEHT He BO3pAKAeT, YTo
Py HAIWYUK U (WIK) HOCTYIUICHAN NEHeXKHBIX CPEICTB Ha €ro JIMIEBoH cuet, OnepaTop MMeeT MPaBo B NIEPBOOYEPEAHOM
MOPSI/IKEe HOTACUTh 33/I0JDKEHHOCTB T10 OIIaTe OCTAaBJIEHHOTO TOBapa.

5.2. Tlrara 3a MOAKIIOYEHHE COCTOMT U3 €IMHOBPEMEHHOM IUIAaThl (SIMHOBPEMEHHBIH MaTexk) AOOHEHTa 3a TOYKY
moakroYeHus K Yeiryram OnepaTopa.

IMopxmouenue AGoHeHTa K mpemocraBiseMbiM OmepaTopoM Yciyram, NPOM3BOAMTCS TOJIBKO IOCITE MOCTYIUIEHHA Ha
PacuETHEIN CYET WM B Kaccy Omneparopa OIUTAThL 33 MOAKIIOYeHHe. [Ipy BOSHUKHOBEHHH HEOOXOANMOCTH B NPOKJIANIKE
Kabens BHYTpHM MoMelleHuss AGOHEHTa, MaTepHalbl HpHOOpeTaloTcs AGOHEHTOM IONOJHHUTENBHO K CTOMMOCTH
TIOAKJTFOYESHHUS 110 OTACIBHOMY CUETY.

5.3. A6onenmcikasn niama 3a Tonb30BaHue Ycnyramu Omeparopa 1o HacTosmuM [IpaBunaM u coryiacHo BiiaHky 3aka3oB
TIPOM3BOMIATCS TTYTEM CIHMCAHUS NEHEKHBIX cpeacTB ¢ JIC AGOHeHTa, KaX0e TIepBOe YMCIIO Mecsila. AGOHEHTCKas Miata
UCYHCIIAETCs, KaK IUlaTa 3a I0JIb30BaHHWE YCIyraMH B TEYCHHE KalleHJApHOTO Mecsla M B3MMAeTCs 10 MOMEHTa
TPEKPAIIEHNs IOTOBOPHBIX OTHOIICHH} He 3aBUCHMO OT TOTO, TOJIb30Bajics MM HeT AGoHeHT Ycmyramu Omepatopa. B
ciTyyae MoAKoYeHus AGOHEHTa B TedeHHe KaJleHJapHOro Mecsla abOHeHTCKast TUIaTa HCYHCISETCA CO IHA MOAKITIOUeHUS
AbGoneHnTa k Yciyram Oneparopa.

5.3.1. AGoHeHTcKkas uaTta npu BeiGope Vemyr KaGembroro teneBumerms (KTB) 3aBucHT OT KoOJMHMeCTBa BbIOpAHHBIX
[aKETOB IIPH MHIVBUIYaIbHOM BeIOOpE KaHAIOB B TB-MeHIO.

5.4. Omeparop mpenocTaBisier AGOHEHTY NOCTYI K CBOMM YCIyraM TOJIbKO IOCJE IOJHOH OTNIaTBl MX CTOMMOCTH,
IelfcTByIOIIel HA MOMEHT oruiaThl. CymMMa IUIaTeXa, OCYIIECTBIEHHOTO AGOHEHTOM, 3a4UCIAETCSA Ha ero JIMLIEBON cyeT
(J1C)

5.5 IInama 3a gpaxmuuecku okasanmuvie Ycnyau, ACTACIACTCS B COOTBETCTBUM C YTBEPXKAEHHBIMH TapH(pamu.

5.6. OmepaTop yYHTHIBAET BCIO MH(OPMALMIO O MOTPEGIEHHBIX YCTyraX M NOCTaBlIeHHBIX ToBapos Ha JIC AGoneHTa.
Iokasarenu JIC SBISIOTCS OCHOBAHMEM Ul ONpPENENEHHs W IPOBEIEHMS B3auMOpacdeéToB Mexay OrmepatopoM M
AGOHEHTOM.

5.7. Bce GaHKOBCKHE TIepeBOJIbI IPH OCYIIECTBICHUH IUIaTeXel 1o JJoroBopy MpoHu3BOAATCS 32 cueT AGOHEeHTa.

5.8. OmiaTa Yeayr cBsi3H POM3BOIUTCS:

5.8.1. ITyTeM OcCyIIeCTBIEHMs IUIaTexka depe3 [liaTexHsle TepMHUHANbI, C KOTOphIMH OrepaTop 3aKOYuil HOTOBOPHI
Ha 00CITyXuBaHUWe (MepeyeHb ILIaTeXXHbIX TepMuHANOB myGmukyercs Ha OduimansHoM caifre). Ilpn BHeceHUH
npenomaTs gepes IlnarexHbiii TepMuHan AGOHEHT JOJDKEH yKasbiBaTh HoMep JloroBopa AGOHEHTa /Ul HACHTHUKAIMH
IUTaTeXa;

5.8.2. TTyTeM OCyIIECTBIIEHUS HATMYHOTO IUTaTexa B kaccy Omepatopa B Oduce mpoaax.

5.8.3. [TyTeM ocymIecTBIeHHs Oe3HATMYHOTO IUIaTexa 6aHKOBCKIM IIEPEBOIOM Ha pPacueTHbIH cyer Oreparopa.

5.9. Ycayru cBsi3U CYUTAIOTCH OIJIAYEHHBIMU:

5.9.1. TIpyu MCTIONTB30BAHMHA HAJMYHON (POPMBI PACIETOB — CO JIHA NOCTYIUIEHHs HHPOPMALIH O IPOH3BEICHHOM TIIATEXe
B aBTOMATH3MPOBAHHYIO CUCTeMY pacueToB (Omutuar) Oneparopa,

5.9.2. Tlpu HCIIONB30BAHAM O€3HANMYHOM (OPMBI PacueToB — CO JIHSA MOCTYIUIEHHs IUIaTe)Ka Ha PacyeTHBIH cyeT
Orneparopa.

5.10. BaHKOBCKHE PEKBH3UTHI JUIA TIEPEUHCIICHUS IUIaTeXKeil B CIET OIUIATHI YCIyT CBS3M B O€3HATMIHON (dopme ykazaHbI
Ha OduransHOM caliTe.



5.11. J{nsa monp3oBaHus YCIyraMu CBs3 U JIOMOJHUTEIBHEIME YCIYTaMi TIPH aBAHCOBOM METOJIE pacueToB (yciyre ro-
npenomare) AGOHEHTY HEOOXOIMMO IOJIEPXKHBATh IONOXMTENBHBIH Oananc csoero JlnmeBoro cdera, B TOM YHCIIE,
B COOTBETCTBHH C YCJIOBHAMH BbIOpanHOro AGonentoM Tapuda. ITpi 5ToM AGOHEHT 00513aH MOTONHAT GaaHC CBOEro
JIAneBOro cyera B COOTBETCTBHY C YCJIOBHMAME BbIOpaHHOro Tapuda, ommadmBaTh YCIyrd CBS3H, BKJIIOYas MOJIb30BAHHE
VCiyraMu CBS3M TPETHUMH JIMIAMH, MCTIONb3YOIIMMH HAeHTHHKaMOHHbIe 1anHble AGonenTa (JloruH, Ilaposns).

5.12. ViEdopmaims IO IUIaTeXaM, BHECEHHBIM B KaueCTBE IIPENOIUIATHI 33 YCIYrH CBS3H, OTPaXaeTCs B «IMYHOM
KaOuHeTe» ab0HEeHTa. AGOHEHT 06S3Y€ETCS PETYISAPHO IPOBEPATh COCTOSHUE CBOEro JIMIEBOTO cYeTa it CBOCBPEMEHHOTO
HOJIyYeHAS TeKyIel HHpopMaLyu. .

5.13. Ilpu noctymieHMn miatexa OmepaTop BIpaBe MOTACHTh JEHEKHbIE 00s3aTenscTBa AGOHEHTa B ClelylomeM
TOpAZKE: OIUIATA 33 TOBAp, 3aTeM 3aIOJDKEHHOCTH IO OILIaTe YCIIYT MEKIyrOpOMHEH/ MexK Ly HapOIHON/30HOBOH CBA3HU.
OCTaBIIMECS TIOCHIe MOTAMIEHHs BCEX 3a[0JDKEHHOCTEH JIeHeKHbIE CPEICTBA 3aCUMUTHIBAIOTCA B CUET aBAHCOBBIX IUIATEXEH
3a OKa3aHUe YCIyT CBA3M.

5.14. B ciydae BHeceHHs AGOHEHTOM CYMMBI, IIPEBBIINAIOMIEH CTOMMOCTL OKa3aHHBIX YCIYT CBA3H U JIOTONHHTENLHBIX
yCIIyT, TIPEBBIIIEHHE CyMMBI OILIATHI PACXOLYETCSA HA OIUIATy OKa3aHHBIX AGOHEHTY YCiyr CBA3H M J[OTOTHHMTETBHBIX
YCIIYT B IOCIIEYIOMINAE PACUETHBIE IEPUOJIBL.

5.15. Tlocie oTkasa OT OKasaHWs YcIyr cBssu CTOPOHBI MPOM3BOIST PAcdeThl IO BceM CBouM ofssarenbcTsaM. IIpu
oTKaze AGOHEHTA OT OKa3aHHMA YCIYT CBA3M IEpepacdeT CTOMMOCTH YCIIyr CBS3H MPOMOPLUMOHAIBHO KOJMYECTBY IHEH,
OCTAaBLIEMYCS, JI0 KOHIA PACYETHOTO MeCsNa He IPOU3BOIATCS, CIHCAHMIO MOJUIEXKUT MONHbLI pasMep aCOHEHTCKOM MaTbl
3a Mecsll, B KOTOPOM AGOHEHT BBIPa3WJI OTKa3 OT YCIYr CBA3H. JIeHEXHbIE CPEJCTBa, OCTaBiIiecs Ha JIunesom cuere.
AGOHeHTa TIOCNe CIUCAHMS a0OHEHTCKOW INIAThl 3a PACUETHBIA MeCAl, B KOTOPOM AOOHEHT BBIPA3WJl OTKa3 OT YCiIyr
CBSI3M, BO3BpamaloTcsi AGOHEHTY.

He cuuraetcst 3amoikeHHOCThI0 Omiepatopa M HENPaBOMEPHBIM YAEPXKaHHEM JICHEXKHBIX CPEICTB 3a/IepXKKa B BbIIIATE
AGOHEHTY HEWCIOJIB30BAHHOTO B OIUIATY YCIIYT CBA3M OCTAaTKa MO UCTEYCHHA ABYX MECAUCB C NAThl IMOAAIH AOoOHEHTOM
OnepaTopy MHCHMEHHOTO 3asBICHHs, OQOPMICHHOrO Ha/uleXxalyM 00pasoM, a TakKe HEBBIMUIATA IO BHHE AGoHeHTa,
B YaCTHOCTH, W3-33 COOOIEHNS AGOHEHTOM HEBEPHBIX PEKBHM3MTOB JUIs GAHKOBCKOTO MEPEYHCITICHUs, HENPENOCTABICHNS
HA/UTEKAIUX  JOKYMEHTOB, TOJATBEP)KNAIOIIMX IIPABOIPEEMCTBO U B MHBIX, MPEIYyCMOTPEHHBIX —JIEHCTBYHOLNM
3aKOHOJATEeNIECTBOM Poccuiickoil Delepaliuy Cirydasx.

IMo nHMImMaTHBe AGOHEHTa, B CIIydae, eci AGOHEHT XKeNaeT MPOIODKHUTE TOJIL30BaThCs Y CIlyraMH CBSA3H, OKa3bIBAeMbIMH
10 IpyroMy JOTOBOPY (C HCIOIBb30BaHKeM Npyroro Jiniesoro cuera), AGOHEHT BIpaBe MO COIIacOBAHMIO C OmnepaTopom
CBSI3M OTKA3aThCS OT BO3BPATA €My HEHM3DACXOJOBAHHBIX ACHEXKHBIX CPEJICTB, OCYIIECTBUB MX NEPEUHCIICHUE HA APYroH
ReiicTBYrommii JIMIEBOH CUET B CYET OILIATHI yCIIYT IO APYrOMY J0TOBOPY, 3aKIF0YEHHOMY ¢ OneparopoMm.

5.16. BO3BpaT HEM3PACXOLOBAHHBIX B OMUIATY YCJIYT CBA3M [ACHEKHBIX CPEICTB B CIydac NPEKPAIICHHA OKasaHHs VYeryr
cBsa3n  OmepaTop NpOM3BOAWT AGOHEHTY — (U3MIECKOMy JIMIy Ha OCHOBAHMM €ro IHCHMCHHOrO 3afBJICHHA
(IMCHMEHHOTO 3asBJEHNS YIOIHOMOYEHHOrO MPEJICTABUTENs (PU3NIECKOrO JIHL) MyTeM 0aHKOBCKOTO TEPEUUCIICHHS Ha
yKa3aHHbIC PEKBU3HTH AGOHEHTa.

6. CJIVKBA TEXHAYECKOM IMOJIEP2KKH (CTII)

6.1. B ciIydae BOSHMKHOBEHHsS aBapPHAHBIX CHTyalul, HEyJOBICTBOPUTENFHOTO KadeCTBa WIH IMEPEPLIBOB B OKA3aHUH
Veiyr cBs3H AGOHEHT MOXET COOONIMTH 00 3TOM IO TeNe(OHHOMY HOMEpY «CityOBl TEXHUYECKOM MOIICPIKKI,
omy6nrkoBaHHOMY Ha OQHIHATIbHOM CaiiTe WU Ha 3JIEKTPOHHYIO [O4TY CTIL.

6.2. A6onenT MoxeT o6patutses B CTII, B crieqyromux ciryqasx:

6.2.2. Heo6x0auMocTh HacTpoek AGOHEHTCKOro 000pyI0BaHMs U IONYYEHHUs CETEBLIX PEKBU3UTOB IPU MOy ICHUH Yenyr
CBSI3H;

6.2.3. HeoGXomuMmoCTh TenedOHHBIX KOHCYJBTAlMii U KOHCYNbTAlMil MOCPEACTBOM SJICKTPOHHOH TOYTEI 110 BONPOCAM
CBSI3aHHBIM C OKa3biBaeMbIMU OTiepaTopoM Y CiTyraMu CBSI3H.

6.2.4. I'padux pab6oTel CirykObl TEXHHIECKON MOAJIEPIKKA AGOHEHTOB my6nukyercss Ha OdunmansHom caiire. OObeM
KOHCYNbTAllMii  OTPAHMYUBACTCA KOHKPETHbIMM ~ BONPOCAMH,  CBA3AHHBIMU  C NPENOCTABICHHCM Veayr  cBasH
1 JIOTIOJTHUTEIBHBIX YCIIYT.

7. OTBETCTBEHHOCTbD

7.1. 3a HEWCIIONHEHHE WM HeHaIexKallee HCIONHEHHe 00s13aTenbcTB Omepartop HECeT OTBETCTBEHHOCTH IMEpPen
AGOHEHTOM B CITy4asX, TIPAMO MPeLyCMOTPEHHBIX 3aKOHOATENbCTBOM Poccuiickoii deneparuu.

7.2. OnepaTop He OTBEYAET 3a: :

7.2.1. VicnpaBHOCTh ¥ KOPPEKTHYIO paboTy 060pyoBanys AGOHEHTa;

7.2.2. KoppeKTHOCTb paboTHI TeIe(OHHBIX YCIYT IPH UCTIONB30BAHHMH YCTAPEBIINX Tene(hOHHBIX aNnapaToB U anmaparTos C
HMITYJIECHBIM HaOOpOM

7.2.3. TapaHTHPOBAHHbII TOCTYII K OTAENBHBIM pecypcaM ceT MHTepHeT;

7.2.4. JTx06BIe 3aTpaThl WK yiepo, MPSMO MM KOCBEHHO BO3HUKIIIHE B PE3YJIbTATE MOIb30BaHNA yCIIyraMu,

7.2.5. 3amepKu U nepeGou B PEJOCTABICHAN YCIYT TI0 MPUYMHE, KOTOpAsS HAXOAUTCA BHE cepbl KOHTPOJIS CO CTOPOHBI
OrmepaTopa;

7.2.6. 3a mepepbIBbl B IPEIOCTABIECHHH YCIyr B CIydae 0TKa3a JJIEKTPOIUTAHMA, a TaK Ke JNEeWCTBYS WK Oe30eHCTBIA
TPETBUX JIHL, NPEIITCTBYIOIINX NPEIOCTABICHHIO Y CIIYT.

7.2.7. BO3HUKHYBIINE B MPOLECCE OKA3aHMs YCIyT aBapHiHbIC CHTYallHH, mubo Apyrde HepeIBHACHHBIE NEPEpPhIBEI B
pabote, npousouIemue He 1o BuHe Oneparopa.

7.2.8. 3a IOHBlE WIM YACTWYHbIC NPEPHIBAHMSA TNPENOCTABICHHS YCIYT, CBA3AHHbIE C 3aMEHOH 000pyOBaHHUA,
HpOrpaMMHOr0  O0ecriedeHHs WM IPOBEJCHH IpyruX paGoT, BBHI3BAHHBIX HEOOXOMMMOCTBIO  MOMNEPIKAHUS
paboTOCTIOCOGHOCTH U Pa3BUTHA CETH, IPH YCIIOBUU NPEIBAPUTENLHOTO N3BCILICHIA A6oHEHTa HE MEHee Y€M 3a CYyTKH
7.2.9. Coneprkanne HH(OPMALUH, IIepeIaBaeMoi (moydaeMoii) AGOHEHTOM TIpH TOJTB30BaHAN Y CIIyraMH CBSA3H.



7.3. AGOHEHT HeceT 0TBETCTBEHHOCThb nepea OnepaTopoM B CJEAYIOLIHX Cay4asix:

7.3.1. AGOHEHT HeceT OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOAATeNbCTBOM P® 3a Bce NEWCTBMSA, MPEANPUHATHIE
MOCPEICTBOM II0JIb30BaHUs Y CIIyraMH, a TaKXKe UX MOCJIEICTBHUS.

7.3.2. HeoruiaTsl, HETIOJIHOW FITH HECBOEBPEMEHHOH OILIAThl Y CIIyT CBSA3U WHIK JIOTIOIHUTENBHBIX YCIIYT;

7.3.3. HapymieHus IpaBII 3KCIUTyaTaliid AGOHEHTCKOro 000pyIOBaHHS .

7.3.4. HapymeHnus 3anpera Ha NOIKIIOYeHHE AGOHEHTCKOro 00OpYHOBAaHUA M TEPMHHAIBHOIO OOOPYNOBaHMSA, HE
COOTBETCTBYIOIIUX YCTAHOBICHHBIM TPEOOBaHUSIM.

7.3.5. CoBeplIeHHs AEHCTBYIM, MPUBOIAIIMX K HAPYLICHHIO QYHKIIMOHUPOBAHMS CpeACcTB cBA3K u Cetn cBasu Oneparopa.
7.3.6. B ciy4ae HapymeHus AGOHEHTOM MOJIOXKEHHUH yKa3zaHHBIX B pazgene 4.10 Hacrosmux IIpasmn Oneparop BIpase
BPEMEHHO MPHOCTAHOBUTE MOJHOCTHIO WIIM YaCTHYHO MPEIOCTaBICHHE Y CIIYT, ModydaeMbIx A6oHeHTOM 110 JloroBopy u
branky-3aka3os.

7.3.6.1 Bo0306HOBJIEHHE TNPENOCTABIECHHUS YCIYT OCYLIECTBIACTCA IO IHMCBMEHHOMY 3asBIEHHMIO AOOHEHTa, TOCIe
yCTpaHeHHs HapylmieHudl ycnoBuit pasmena 4.10 macrosumx IlpaBmn. B cmydae He mpemocTaBieHHA AOGOHEHTOM
BBIIIEYKA3aHHOTO MCEMEHHOTO 3asBICHUS B Te4eHUe 1 MecsIla ¢ MOMEHTa IIPHOCTaHOBJIEHHS PENOCTABNIEHUs Y CITYT WK
MOBTOPEHMs YKa3aHHBIX B HACTOSIIEM IIyHKTe HapymeHuii OnepaTop MMeEET INpaBO OTKa3aThCSA OT HCIONHCHHSA
00513aTeNILCTB 110 HAcTOsIIEMY JIoroBOpY ¥ pacTOPrHYTh €r0 B OJHOCTOPOHHEM MOPSAJIKE.

8. OBCTOSTEJbCTBA HEITIPEOOJIUMOM CHJIBI

8.1. CTOpOHBI 0CBOBGOXKIAIOTCS OT OTBETCTBEHHOCTH 32 YaCTHYHOE HUIH IIOJIHOE HEBBINOIHEHHE BBITEKAIOMMX U3 [IpaBui 1
IOroBopa 00A3aTENbCTB, €CIH OHO SBIJIOCH CIEACTBUEM OOCTOATENLCTB HENPEOAOIHMMOM CHIIBI, BO3HHMKIIAX IOCIE
BCTymuleHns J[oroBopa B JEHCTBHE B pe3yibTaTe COOBITHII Upe3BbIYAaHHOro Xapakrepa, koTopble CTOPOHBI HE MOINH
NPEeBUIET WIH NPeJOTBPATUT Pa3yMHBIMU MEPaMIL.

8.2. K o6cToATeNsCTBAM HENPEOIOIUMOM CHIIBI OTHOCATCS COOBITHS, Ha KoTOopele CTOpPOHBI HE MOTYT BIMSTH M 32
BO3HMKHOBEHHE KOTODBIX OHH HE HECYT OTBETCTBEHHOCTH, HAlIPAMeD, BOCHHBIE JEHCTBHS, CTUXUIHbIE OeICTBHS, TIOXKAPBIL,
PpEIeHrs] OpraHoB roCYAapCTBEHHOM BIACTH U YIIPABJICHHUS.

8.3. B cilydae BO3HHKHOBEHHsS OOCTOSTENBCTB HEMPEOJONIMON CHIIBI, CPOKM BBINOJHEHUS 00A3aTENbCTB OTOABUIAlOTCS
c006pa3HO BpEMEHH, B TEYEHHE KOTOPOTO JEHCTBYIOT Ha3BaHHBIE 00CTOATENLCTRA.

9. YPEI'YJIMPOBAHUE CIIOPOB

9.1. Criopsl, CBI3aHHBIE C HCTIONHEHMEM HACTOALIMX [IpaBHII, HE OTPETyIHPOBAHHBIE MEPErOBOPaMH Mexay CTOPOHAMH,
paspelaroTces B Cyze, COrlacHo JeiiCTBYIOIEMY 3aKoHoAaTenbcTBy Poccuiickoi ®enepammn.

9.2. CTOpOHBI JOTOBODIINCH 00 0053aTeFHOM JOCYAeOHOM ypEryJqMpOBaHWM CIIOPOB IyTeM IIOAa4M NPETEH3UH B
nUchMeHHOM BHjle. OTBET Ha TNPETEH3MIO MNperocTaBisiercss B «JImdHoM kabuHeTe» AGOHEHTa B YCTaHOBJICHHBIC,
IpaBUIAMM OKA3aHHS YCIYT CBS3H, CPOKK. [Ipi HEOGXOMXMMOCTH OPUrHHAT OTBETA MOYKHO MONY4HUTE B ouce Oneparopa.
IIpeTeH3us NPEeIOCTABNIAETCS C TPUIOKEHHEM MOJHOTO KOMIUIEKTa NOKYMEHTOB, MOIMHCHIBAETCA AGOHEHTOM HIH
JIOBEPEHHBIM JIULOM (IIpezcTaBuTeiieM). OTBET Ha MPETEH3MIO NPeIoCTaBseTca B npenenax 30-Ti AHEBHOTO CpOKa.

10. CPOK JJEMCTBHUSA JIOT'OBOPA M IIOPAJIOK ET'O U3MEHEHMSI U PACTOPKEHMSI

10.1. JIoroBop BCTYIAeT B CHITy C MOMEHTa MOANMCaHKA ero CTOpOHaMH.

10.2. JToroBop 3aK/IFOYeH Ha HEOIPEAEIEHHBIH CPOK.

10.3. M3MeHeHne 10roBopa 00 OKa3aHWH YCIyT CBA3H OCYIIECTBIAETCS B NMUCHMEHHOW (OpME WM IyTeM COBEPIICHUA
KOHKJIOJEHTHBIX JeHCTBUH, NepedeHb M MOPANOK OCYIIECTBICHMS KOTOPBIX ONPENENAIOTCA IOrOBOPOM 00 OKasaHHH
YCIIYT CBSI3H.

10.4. Omeparop BIIpase B OJHOCTOPOHHEM IIOPS/IKE PACTOPTHYTH J[OTOBOP B CIIEAYIOLINX CIyqasiX:

10.4.1. Ha ocHoBanmu 11. 7.3.6.1;

10.4.2. Ha ocHoBaHmu 1. 4.7.3.

10.5. IToce yBenomyenus OneparopoM 06 M3MeHeHHH Tapu(oB Ha YCIyrH B COOTBETCTBUH C M. 4.6.3, AGOHEHT BIpaBe
0 CBOEMY BBIOODY:

10.5.1. Otkasartbcst 0T YCIyr U pacToprHyTh JloroBop, Hanpasus OnepaTopy IMMCbMEHHOE YBEIOMJIEHHE O PaCTOPKEHUM
Jlorosopa 110 BCTYIUICHHS B CIUTYy H3MEHEHHBIX TapuoB.

10.5.2. Cormacuthes ¢ NpeuiokeHHpIME OnepaTopoM H3MEHEHHUAMH CTOUMOCTH Y CJIYT.

10.6. B ciyuae He ysegomienust Oneparopa 0 pacTopykeHHH J{oroopa B IOPSIKE U B CPOKH, MpefycMoTpeHHsle . 10.5.1.
HacTtosmero Jlorosopa, JIoroBop cuuTaeTcs HI3MEHEHHBIM Ha ycIoBHax Omeparopa.

10.7. Jloroeop pacTopraercs B OAHOCTOPOHHEM MOPSIKE IO MHMIMATHBE AGOHEHTa, K YCIOBHH IOfa4H MICHMEHHOTO
YBEJIOMJICHHS O pacTopxeHuH JIOroBopa He MO3/HEe, 4eM 3a 14 JHeil 1o JaThl pacTopxerus U omiatsl Oneparopy 3a Bce
MpeocTaBIeHHbIe Y CIIyrH 0 AaHHOMY Jlorosopy.

10.8. B ciydae pacTopxkeHHs JIorosopa Mo HHHIMAaTHBe AGOHEHTa, CyMMa €IMHOBPEMEHHOTO IUlaTexa K YciIyram
OrnepaTopa He BO3BpalIaeTcs.

10.9. ITpu pactopskeruu JloroBopa 1o HHUNMATHBE AGOHEHTA B CJTyJae YaCTUIHON OIUIaThl eAMHOBPEMEHHOTIO MIIaTeXa 3a
TOYKy HoaKIoueHus K Yemyram Oneparopa, AGOHEHT 005A3aH OIIIATUTH MOJHYI0 CTOUMOCTE €AHHOBPEMEHHOTO ILIATEXKa.
10.10. Tpu npexpameHuyt y aOOHEHTa IpaBa BIAJECHMA WIM IIOJb30BAaHUS IOMEIIEHHEM, B KOTOPOM YCTAaHOBJICHO
HOJIE30BaTeIbCKOE (OKOHEYHOE) 060pyJOBaHNE, JOTOBOP C aDOHEHTOM HPEKPAIAETCs.

11. TPOYHUE YCJIOBUA

11.1. B cmyuae yrepu AGoHeHTOM AyTeHTH()HKAIMOHHBIX NAHHBIX WM JIOTMHA/TIApOJs s AOCTyma K Kakoi-nubo
KOHKpeTHOM Vciyre TNOBTOpHOEe coobmeHne AGOHEHTY/THOO 3aMeHa NaHHBIX OCylleCTBIseTcs OnepatopoM TIo
MICBMEHHOMY 3arpocy AGOHEHTa.

11.2. Ipu HOBTOPHOM TOAKIIOYEHHH K YcmyraMm OnepaTopa, AGOHEHT BHIIUIAYMBAET TTOJIHYIO CTOMMOCTD NOAKIIOUEHHUS.



11.3. K JloroBopy mpuiaraercs brank 3akasza (I[IpunoxxkeHue Ne 1 u Ipunoxerue Ne 2), ABIAIOMIHKECS HEOThEMJIEMOM

yacTeio Jlorosopa.
11.4. JletictBus OmepaTopa TIpH BHIIIOJHEHUH IIOCTaBKHM TOBapOB DPETYIUPYIOTCA HOpMamu ['pakiaaHCKOro

3aKoHoaaTeascTBa PD 0 mocraBke TOBApOB.



